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http://www.fairwork.gov.au/
http://www.fairwork.gov.au/
https://www.fairwork.gov.au/about-us/our-role-and-purpose/our-priorities/our-commitment-to-you#customer-service-charter
https://www.fairwork.gov.au/sites/default/files/migration/725/compliance-and-enforcement-policy.pdf
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https://fwopr.b2clogin.com/fwopr.onmicrosoft.com/oauth2/v2.0/authorize?p=B2C_1_FWO_OSP&client_id=1a57bd80-a694-4b78-a371-39191e90b8a1&nonce=defaultNonce&redirect_uri=https%3A//services.fairwork.gov.au/my-account&scope=openid&response_type=id_token&prompt=login
https://services.fairwork.gov.au/feedback/submit-a-feedback
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https://www.fairwork.gov.au/about-us/our-policies#privacy
http://www.ombudsman.gov.au/

eI 1300 362 072

sﬂﬁ: ombudsman@ombudsman.gov.au

aaﬂ'l_{f: www.ombudsman.gov.au/pages/making-a-complaint/
W%_‘THT: GPO Box 442, CANBERRA ACT 2601
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FWQ’s Compliance & Enforcement Policy

Commonwealth Ombudsman Better Practice Guide to Complaint Handling

Commonwealth Ombudsman Better Practice Guide to Managing Unreasonable Complainant

Conduct

FWO Customer Service Charter

FWO Privacy Policy
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mailto:ombudsman@ombudsman.gov.au
http://www.ombudsman.gov.au/pages/making-a-complaint/
https://www.fairwork.gov.au/sites/default/files/migration/725/compliance-and-enforcement-policy.pdf
https://www.ombudsman.gov.au/publications/better-practice-guides/Better-practice-complaint-handling-guide
https://www.fairwork.gov.au/about-us/our-role-and-purpose/our-priorities/our-commitment-to-you#customer-service-charter
https://www.fairwork.gov.au/sites/default/files/migration/725/Privacy-policy-Dec-2020.docx
https://www.ombudsman.gov.au/__data/assets/pdf_file/0022/35617/NSW-Ombudsmans-Managing-Unreasonable-Complainant-Conduct-guide.pdf
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