ENFORCEABLE UNDERTAKING

This undertaking is given by Qantas Airways Limited (ABN 16 009 661 901) and accepted
by the Fair Work Ombudsman pursuant to section 715(2) of the Fair Work Act 2009 in
relation to the contraventions described in clauses 7 and 8 of this undertaking.
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ENFORCEABLE UNDERTAKING
PARTIES

1.  This enforceable undertaking (Undertaking) is given to the Fair Work Ombudsman
(FWO) pursuant to section 715 of the Fair Work Act 2009 (Cth) (FW Act) by Qantas
Airways Limited (Qantas), ABN 16 009 661 901, 10 Bourke Road, Mascot NSW 2020.

COMMENCEMENT
2. This Undertaking comes into effect when:
(@) the Undertaking is executed by Qantas; and

(b) the FWO accepts the Undertaking so executed (Commencement Date).

BACKGROUND

3. Qantas is an Australian public company that operates international and domestic
airlines, freight services and loyalty programs. The Qantas Group employs over 27,000

workers.
4. InFebruary 2019, Qantas notified the FWO that:
(@) in mid-2018, it identified that:

(i)  the Australian Services Union (Qantas Airways Limited) Agreement 11 (ASU
EA 11) may apply to a number of its current employees whom it had not

been applying that enterprise agreement to; and

(ii)  the terms and conditions on which it employed those employees may not
be sufficient to satisfy the minimum terms and conditions in ASU EA 11,

potentially resulting in underpayments;

(b) following the event described at (a) above, it commenced an internal review to
determine whether there were any current employees to whom ASU EA 11 and/or
Australian Services Union (Qantas Airways Limited) Agreement 10 (ASU EA 10),
which operated from 6 November 2013, and/or the Australian Services Union
(Qantas Airways Limited) Agreement 9 (ASU EA 9), which operated from 9 June
2011, applied or had applied to and, if so, whether those employees had been

underpaid; and
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(c)

Qantas’ internal review identified that:

(i) it had incorrectly failed to apply ASU EA 11, ASU EA 10 and/or ASU EA 9 to
a number of its current employees who were entitled to the benefit of one

or more of those enterprise agreements; and

(i) the terms and conditions on which it employed those employees was not
sufficient to satisfy the minimum terms and conditions in one or more of

those enterprise agreements, resulting in underpayments.

Prior to the execution of this Undertaking, Qantas notified the FWO that it:

(a)

(e)

in February and July 2019, made rectification payments to the employees named
in column A of Schedule A to this Undertaking (Schedule A Employees) by paying
each of the Schedule A Employees the amounts referred to in column E of

Schedule A;

paid interest to each of the Schedule A Employees on the amount referred to in
column B of Schedule A, in the sum referred to in column C of Schedule A,
calculated using an interest rate that is 6% above the cash rate last published by

the Reserve Bank of Australia (RBA) for each relevant financial year;

will make a one-off payment of $1,000 to each of the Schedule A Employees

(noting some have already received this payment);

as a part of its internal review, identified the further employees listed in Schedule
B to this Undertaking (Schedule B Employees) to whom ASU EA 11, ASU EA 10 or
ASU EA 9 are likely to have applied but who may not have been paid by Qantas in

accordance with those enterprise agreements; and

in November 2019, made part-rectification payments to the Schedule B

Employees.

Qantas is now in the process of finalising its internal review and will ensure all impacted

employees (both current and former) are reimbursed for any underpayment of

workplace entitlements.
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ADMISSIONS

7. The FWO has a reasonable belief, and Qantas admits, that Qantas contravened:

(a)

section 50 of the FW Act between 9 June 2011 and 28 June 2019 (Relevant Period)
by failing to pay each of the Schedule A Employees the amount or amounts to
which that employee was entitled under ASU EA 11, ASU EA 10 or ASU EA 9 in
respect of each provision of any of those instruments which is identified in

Schedule A to this Undertaking in relation to that employee:
(i)  clause 12: Introduction of change - Airline Officers Only;
(ii) clause 18: Part-Time Employment - Airline Officers Only;
(iii) clause 24: Classifications and Rates of Pay;

(iv) clause 26: Allowances - Airline Officers Only;

(v) clause 27: Allowances;

(vi) clause 33: Payment of Wages;

(vii) clause 35.2: Progression on Promotion for Classification — Airline Officers

Only, at Levels 2to 9;
(viii) clause 37: Superannuation — Choice of Funds (in respect of ASU EA 11 only);
(ix) clause 39: 20%™ Day Payout - Airline Officers Only;
(x) clause 41: Hours of Duty — Daywork and Shiftwork - Airline Officers Only;
(xi) clause 43: Breaks;
(xii) clause 44: Overtime;
(xiii) clause 45: Sunday Work;
(xiv) clause 47: Annual Leave;
(xv) clause 53: Public Holidays;
(xvi) clause 54: Consultation;
(xvii) clause 56: Redundancy Payments;

(xviii) clause 60: Annual Leave Loading;
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(xix) clause 77: Salary Review; and
(xx) clause 79: Salary Adjustment Amount.

(b) section 535 of the FW Act by failing to make and keep employee records as
required by regulation 3.34 of the Fair Work Regulations 2009 (FW Regulations)

in respect of each of the Schedule A Employees for the Relevant Period.

The FWO also has a reasonable belief, and Qantas also admits, that Qantas

contravened:

(a) section 50 of the FW Act by failing to pay the Schedule B Employees the amount
or amounts to which that employee was entitled under ASU EA 11, ASU EA 10 or
ASU EA 9 during the Relevant Period; and

(b) section 535 of the FW Act by failing to make and keep employee records as
required by regulation 3.34 of the FW Regulations in respect of each of the

Schedule B Employees during the Relevant Period.
The contraventions identified in clause 7 and 8 of this Undertaking do not include:

(a) any contraventions which relate to or arise as a consequence of Qantas failing to
correctly apply ASU EA 11, ASU EA 10 or ASU EA 9 to any employee not listed in
Schedule A or Schedule B to this Undertaking (Non-schedule Employees). For the
avoidance of doubt this Undertaking is not given in respect of any Non-schedule
Employees and the FWO’s acceptance of this Undertaking is not based on any
reasonable belief about the existence of any contravention because of any such

underpayment; or

(b) any contraventions which have not yet occurred at the date that this Undertaking
is offered by Qantas (whether or not those contraventions are identified in the
Independent Assessment described at clause 15 below or the Independent Audits
described at clause 23 below). For the avoidance of doubt this Undertaking is not
given in respect of any contravention which has not occurred on the date which
it is offered by Qantas and the FWO’s acceptance of this Undertaking is not based

on any reasonable belief about the existence of any such contravention.
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UNDERTAKINGS

10.

Qantas will take the actions set out at clauses 11 to 74 below.

Review and rectification of underpayments

11.

Qantas will:

(a)

(c)

calculate the quantum of any underpayments, including any superannuation
entitlements payable on those amounts, to each of the Schedule A Employees and
Schedule B Employees under ASU EA 11, ASU EA 10 and ASU EA 9 during the
Relevant Period (Underpayments) prior to making the rectification payments in
respect of the Underpayments in accordance with sub clauses (b), (c) and (d)

below;

by 28 February 2020, pay each of the current Schedule A Employees and current

Schedule B Employees to whom the Underpayments relate:
(i)  the underpayment amounts identified as owing to them;

(i)  any superannuation payments which may be required by law, by making

payment to their chosen superannuation fund;

(iii) interest on the amount referred to in (i) as set out at in the Notes to
Schedule A, calculated using an interest rate that is 6% above the last cash

rate published by the RBA for each relevant financial year; and
(iv) an additional payment of $1,000.00;

by 24 March 2020, pay each of the former Schedule A Employees and former

Schedule B Employees to whom the Underpayments relate:
(i)  the underpayment amounts identified as owing to them;

(i)  any superannuation payments which may be required by law, by making

payment to their chosen superannuation fund;

(iii) interest on the amount referred to in (i) as set out in the Notes to Schedule
A, calculated using an interest rate that is 6% above the last cash rate

published by the RBA for each relevant financial year; and

(iv) an additional payment of $1,000.00; and
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12.

13.

14.

(d) by 24 April 2020, pay any of the current or former Schedule A or B Employees
whom Qantas determines may be owed an additional amount with respect to on
call and overtime. By 24 April 2020, Qantas will provide the FWO a schedule, in
the form of Schedule A, of the employees and any additional payments made to

them pursuant to this sub clause 11(d).

By 24 May 2020, Qantas will provide the FWO evidence of all payments made to current

and former employees to rectify the Underpayments.

If any of the current or former employees to whom Underpayments are owed cannot
be located by 24 May 2020, Qantas will pay the underpayment amounts (excluding
interest and the additional payment of $1,000.00) owing to those employees to the
Commonwealth of Australia in accordance with section 559 of the FW Act. Qantas will

complete the required documents supplied by the FWO for this purpose.

In the event that the FWO is able to locate and contact any current or former Qantas
employees to whom Underpayments are owed, the FWO will (in addition to its
obligations under section 559 of the FW Act) notify Qantas in writing of the name and
contact details of the current or former employee. Within 14 days of receiving any such

notice Qantas will pay the current or former employee:

{(a) interest onthe amount already paid by Qantas to the Commonwealth of Australia
in respect of that employee, calculated up until the date on which Qantas paid the
underpayment amount owing to the Commonwealth of Australia pursuant to
clause 13 above, using an interest rate that is 6% above the last cash rate

published by the RBA for each relevant financial year; and

(b) an additional payment of $2,000.00.

Independent Assessment

15.

By 24 March 2020, Qantas must, at its cost, engage an appropriately qualified,
experienced, external and independent expert, approved in writing by the FWO under
clause 16, (Independent Expert), to conduct an independent assessment of the
outcomes of Qantas’ internal review described at clause 11 above (Independent

Assessment).
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16.

17

18.

Qantas must notify the FWO of its proposed Independent Expert and ensure that they

are an:

(a) accounting professional (Certified Practising Accountant, Chartered Accountant);
(b) auditor (Registered Company Auditor within an Authorised Audit Company); or
(c) lawyer (admitted, practising lawyer and employment law specialist),

by no later than 3 March 2020. The FWO may in its sole discretion approve the
Independent Expert or otherwise require Qantas to propose other Independent Experts
until the FWO has approved in writing an Independent Expert. The Independent Expert

must be approved by the FWO in writing prior to being engaged by Qantas.

Qantas must ensure the Independent Assessment commences by no later than 27 April

2020 and that the Independent Expert assesses whether:

(a) ASU EA 11, ASU EA 10 and/or ASU EA 9 applies, or previously applied, to each of

the Schedule A Employees and Schedule B Employees;

(b) the Schedule A Employees and Schedule B Employees were correctly classified by

Qantas under ASU EA 11, ASU EA 10 and/or ASU EA 9;

(c) the Underpayments were correctly calculated by Qantas, including identifying any
Schedule A Employees or Schedule B Employees to whom Qantas incorrectly
determined ASU EA 11, ASU EA 10 and/or ASU EA 9 did not apply, as well as
calculating any incorrect calculations, any issues with the methodology used and
whether the calculations include any unlawful set-offs, deductions or reconciling

of overpayments; and

(d) Qantas has now paid each of the Schedule A Employees and Schedule B
Employees to whom ASU EA 11, ASU 10 and/or ASU EA 9 applies, or applied, any

amounts payable to them under clause 11 above.

Qantas must ensure that the Independent Expert provides a report (Expert Report) of
its Independent Assessment directly to the FWO, and for the benefit of the FWO, setting
out its findings, and the facts and circumstances supporting its findings by 14 October
2020. Qantas must ensure the Independent Expert does not provide the Expert Report,

or a copy of the same, to Qantas without the FWQ’s approval.
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19.

20.

21.

22.

Qantas must ensure that the Expert Report contains the following declarations from the

Independent Expert:

(a) the Independent Expert has no actual, potential or perceived conflict of interest

in providing the Expert Report on Qantas to the FWO;

(b) notwithstanding that the Independent Expert is retained by Qantas, the
Independent Expert undertakes that it has acted independently, impartially,

objectively and without influence from Qantas in preparing the Expert Report;

(c) the Expert Report is provided in accordance with applicable professional

standards (which will be listed in the Expert Report); and

(d) the Expert Report is provided to the FWO for its benefit and the FWO can rely on

the Expert Report.

If the Independent Assessment identifies that any Schedule A Employees or Schedule B
Employees are owed amounts additional to those calculated and paid by Qantas,
Qantas will pay those additional amounts to the current and former employees, and
provide evidence of such payment to the FWO within six weeks of being notified of the

additional amounts owing by the FWO.

If any of the Schedule A Employees or Schedule B Employees identified in the Expert
Report as being owed amounts additional to the Underpayments calculated by Qantas
cannot be located and paid within six weeks of being notified of the additional amounts
owing by the FWO, Qantas will pay those amounts to the Commonwealth of Australia
(through the FWO) in accordance with section 559 of the FW Act. Qantas will complete

the required documents supplied by the FWO for this purpose.

The FWO acknowledges that Qantas does not contravene this Undertaking in the event

that:

(a) the Independent Expert makes a finding in relation to coverage, classification
and/or additional amounts to be rectified under the ASU EA 11, ASU EA 10 and/or
ASU EA 9 that is contrary to the determination made by Qantas in its internal
review under clause 11 above, provided Qantas pays any additional amounts

owing to current and former employees in accordance with clause 20 above on or
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before the date in clause 20 or to the Commonwealth of Australia in accordance

with clause 21 above on or before the date in clause 21; and

(b) for the avoidance of doubt Qantas acknowledges that this Undertaking does not
relate to any other contraventions that may be identified by the Independent
Expert which are not identified in clauses and Schedule A or are not
contraventions of ASU EA 11, ASU EA 10 or ASU EA 9 relating to the employment

of the Schedule B Employees during the Relevant Period.

Independent Audits

23,

24.

25:

Qantas must, at its cost, engage an appropriately qualified, experienced, external and
independent accounting professional or an employment law specialist (Independent
Auditor) to conduct three audits of Qantas’ compliance with the FW Act and FW
Regulations, in relation to ASU EA 11, and any future agreements that replace ASU EA
11 (Audits).

Qantas will notify the FWO of its proposed Independent Auditor by no later than 24
March 2020. The FWO may in its sole discretion approve the Independent Auditor in
writing or otherwise require Qantas to propose other Independent Auditors until the
FWO has approved in writing an Independent Auditor. The Independent Auditor must

be approved by the FWO in writing prior to being engaged by Qantas.

Qantas must ensure that each of the Audits conducted by the Independent Auditor

includes:

(@) anassessment of whether ASU EA 11 (or replacement instruments) applies to 20%
of the Qantas employees who either commenced employment, or whose role and
function changed, during the relevant pre-audit period in respect of their
employment by Qantas (Sampled Employees), excepting that any Qantas
employees who are covered by another Qantas enterprise agreement are

excluded from the Sampled Employees;

(b) an assessment of whether the Sampled Employees to whom ASU EA 11 (or

replacement instruments) applies have been correctly classified by Qantas;
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(c) an assessment of whether the pay and conditions of the Sampled Employees to
whom ASU EA 11 (or replacement instruments) applies during the relevant audit
period is in compliance with the FW Act and ASU EA 11 (or replacement

instruments);

(d) an assessment of whether Qantas’ payroll and record keeping systems and
processes are compliant with the FW Act in respect of employees to whom ASU
EA 11 (or replacement instruments) applies and if not setting out any non-

compliance found; and

(e) direct contact with Sample Employees to whom ASU EA 11 (or replacement
instruments) applies by way of site visits to at least five different sites (where

possible), to ensure accuracy of hours worked;

(f)  the production of a written report on each of the Audits setting out the
Independent Auditor’s findings, and the facts and circumstances surrounding

them, to the FWO; and

(g) that each of the written reports referred to in (f) above contains the following

declarations from the Independent Auditor:

(i) the Independent Auditor has no actual, potential or perceived conflict of

interest in providing the report to the FWO;

(i) notwithstanding that the Independent Auditor is retained by Qantas, the
Independent Auditor undertakes that it has acted independently,
impartially, objectively and without influence from Qantas in preparing the

report;

(iii) the report is provided in accordance with applicable professional standards

{(which will be listed in the report); and

(iv) the report is provided to the FWO for its benefit and the FWO can rely on

the report.
The First Audit

26. Qantas must ensure the Independent Auditor commences the first of the Audits by no

later than 1 April 2021 (First Audit).
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27.

28.

25,

30.

Bl

For the First Audit, the relevant pre-audit period to assess Sampled Employees is 1

August 2019 to 31 January 2021.

The relevant audit period for the First Audit must be at least two full pay periods falling

within the period 1 February 2021 to 31 March 2021.

By 16 March 2021, Qantas will provide for the FWQ'’s approval, details of the

methodology to be used by the Independent Auditor to conduct the First Audit.

Qantas will use its best endeavours to ensure the Independent Auditor provides a draft
written report of the First Audit directly to the FWO by 14 October 2021, setting out the
draft First Audit findings, and the facts and circumstances supporting the First Audit
findings. Qantas will ensure the Independent Auditor does not provide the draft written

report, or a copy of the same, to Qantas without the FWO's approval.

Qantas will use its best endeavours to ensure the Independent Auditor finalises the First
Audit and provides a written report of the First Audit (First Audit Report) directly to the
FWO within one month of FWO providing any comments on the draft report to the
Independent Auditor. Qantas will ensure the Independent Auditor does not provide the

First Audit Report, or a copy of the same, to Qantas without the FWQ’s approval.

" The Second Audit

32.

33.

34.

35,

36.

Qantas must ensure the Independent Auditor commences the second of the Audits by

no later than 1 April 2022 (Second Audit).

For the Second Audit, the relevant pre-audit period to assess Sampled Employees is 1

February 2021 to 31 January 2022.

The relevant audit period for the Second Audit must be at least two full pay periods

falling within the period 1 February 2022 to 31 March 2022.

By 16 March 2022, Qantas will provide for the FWO'’s approval, details of the

methodology to be used by the Independent Auditor to conduct the Second Audit.

Qantas will use its best endeavours to ensure the Independent Auditor provides a draft
written report of the Second Audit directly to the FWO by 15 October 2022, setting out
the draft Second Audit findings, and the facts and circumstances supporting the Second

Audit findings. Qantas will ensure the Independent Auditor does not provide the draft

Page 12 of 45



37.

written report, or a copy of the same, to Qantas without the FWO’s approval.

Qantas will use its best endeavours to ensure the Independent Auditor finalises the
Second Audit and provides a written report of the Second Audit (Second Audit Report)
directly to the FWO within one month of FWO providing any comments on the draft
report to the Independent Auditor. Qantas will ensure the Independent Auditor does
not provide the written report, or a copy of the same, to Qantas without the FWO's

approval.

The Third Audit

38.

39.

40.

41.

42,

43.

44,

Subject to clause 44 below, Qantas must ensure the Independent Auditor commences

the third of the Audits by no later than 1 April 2023 (Third Audit).

For the Third Audit, the relevant pre-audit period to assess Sampled Employees is 1

February 2022 to 31 January 2023.

The relevant audit period for the Third Audit must be at least two full pay periods falling
within the period 1 February 2023 to 31 March 2023.

By 16 March 2023, Qantas will provide for the FWQ’s approval, details of the

methodology to be used by the Independent Auditor to conduct the Third Audit.

Qantas will use its best endeavours to ensure the Independent Auditor provides a draft
written report of the Third Audit directly to the FWO by 15 October 2023, setting out
the draft Third Audit findings, and the facts and circumstances supporting the Third
Audit findings. Qantas will ensure the Independent Auditor does not provide the draft

written report, or a copy of the same, to Qantas without the FWO’s approval.

Qantas will use its best endeavours to ensure the Independent Auditor finalises the
Third Audit and provides a written report of the Third Audit (Third Audit Report) directly
to the FWO within one month of FWO providing any comments on the draft report to
the Independent Auditor. Qantas will ensure the Independent Auditor does not provide

the written report, or a copy of the same, to Qantas without the FWQ’s approval.

The FWO may, in its absolute discretion, determine that Qantas does not need to
conduct the Third Audit. Where the FWO determines this is the case, the FWO shall

advise Qantas in writing by 1 February 2023.
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Outcome of Audits

45,

46.

47.

48.

49.

If any of the Audits identify underpayments to any current or former employees, Qantas
will conduct a reconciliation of the amounts paid to those employees during the
relevant pre-audit period and rectify any underpayments that are identified. The
reconciliation period for each identified employee will be from the start of the relevant

pre-audit period to the end of the relevant audit period.

Qantas will provide to the FWO evidence of such rectification within 28 days of being

informed by the FWO of the requirement to undertake the reconciliation.

If any employees identified in the Audits as having underpayments owing to them
cannot be located within 60 days of the conclusion of the Third Audit (or Second Audit
inthe event the FWO determines a Third Audit does not need to be conducted), Qantas
will pay those amounts to the Commonwealth of Australia (through the FWO) in
accordance with section 559 of the FW Act. Qantas will complete the required

documents supplied by the FWO for this purpose.

If any of the Audits identify an underpayment of minimum entitlements to one or more
employees, and the FWO reasonably believes that employees not included in the Audits
are also likely to have been underpaid, Qantas will engage an accounting professional
or an employment law specialist approved by the FWO to conduct a further audit of all
its 'employees to whom ASU EA 11 (or replacement instrument) applies (or a particular
cohort of employees within this group), as determined by the FWO (Additional Audit).
Any Additional Audit must be paid for by Qantas.

If requested by the FWO, Qantas will provide the FWO with all records and documents
used to conduct any or all of the Audits (including any Additional Audit), within 28 days

of such a request.

Employee Hotline

50.

By 24 March 2020, at its own expense, Qantas will engage an independent organisation
to operate a dedicated telephone number and email address for all current and former
employees to whom ASU EA 11 (or predecessor instruments during the Relevant Period)
applies, or had applied, to make enquiries in relation to their entitlements,

underpayments or related employment concerns (Employee Hotline). Employees will
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51.

52.

have the option of making enquiries on a confidential basis.

The independent organisation must be approved by the FWO prior to being engaged by

Qantas to operate the Employee Hotline.

Qantas will:

(a)
(b)

(d)

(e)

ensure the Employee Hotline remains operational for a period of 12 months;

ensure that the telephone number and email address are included on a
communication to all Schedule A Employees and Schedule B Employees (see
clause 52(c)), the workplace notice (see clauses 59 to 62), the public notice (see

clauses 56 to 58) and the social media notice (see clauses 66 to 68);

communicate the existence and purpose of the Employee Hotline by way of email
to the last known email address of all Schedule A Employees and Schedule B
Employees (or by letter to the last known address for former employees where

Qantas does not have their email). Qantas will:

(i) ensurethe email or letter is in the form of Attachment A to this Undertaking;

and

(i)  provide evidence to the FWO that the email or letter has been sent to all

Schedule A Employees and Schedule B Employees by 31 July 2020;

take steps to respond to each telephone and email enquiry and seek to resolve
any issues within 30 days and notify the FWO of any issues that are not resolved

within 60 days; and

provide a de-identified list of enquiries received by the Employee Hotline to the

FWO every three months from the establishment of the Employee Hotline.

Notices ~ Internal and External

Apology to Employees

53.

Qantas will send a letter of apology (Apology Letter) to all affected employees found by

the Independent Assessment in accordance with clause 20 to have been owed amounts

additional to those calculated and paid by Qantas as part of its internal review within

eight weeks of being advised of the additional amounts owing. The Apology Letter will
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be in the form of Attachment B to this Undertaking.

54. Qantas will provide evidence to the FWO that the Apology Letter has been sent to all
affected employees, found by the Independent Assessment to be owed amounts
additional to those calculated and paid by Qantas, three weeks after the date in clause

53
Media Release

55. Upon acceptance of the Undertaking, the FWO will publish a media release on its

website in respect of this Undertaking.
Public Notice

56. Within 28 days of, but not prior to, the FWO publishing a media release on its website
in respect of the Undertaking, Qantas will place a notice in The Weekend Australian and

the Weekend Fin - Australian Financial Review (Public Notice).
57. The Public Notice must:
(@) bear the name and logo of Qantas;

(b) appear within the first 5 pages of The Weekend Australian and The Weekend Fin

— Australian Financial Review;
(c) be atleast 10 cm x 8 cm; and
(d) contain wording in the form of Attachment C.

58. Qantas will inform the FWO when the Public Notice will be published and provide a copy

to the FWO within seven days of its publication.

Workplace Notice

59. Within 7 days of the FWO publishing a media release on its website in respect of this
Undertaking, Qantas will cause to be displayed on its Intranet site a notice in the form

of Attachment C to this Undertaking (Workplace Notice).
60. Qantas must ensure the Workplace Notice:
(a) s displayed in at least size 10 font; and

(b) remains on its Intranet site, accessible through a hyperlink on the front page of its
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61.

62.

Intranet site, for a period of 28 continuous days.

Within 7 days of first placing the Workplace Notice on its Intranet, Qantas will provide

evidence to the FWO of its placement.

At the end of the 28 day period referred to in paragraph 60 above, Qantas will provide
confirmation to the FWO that the Workplace Notice has been continuously displayed

on its Intranet.

Website Notice

63.

64.

65.

Within 28 days of, but not prior to, the FWO publishing a media release on its website
in respect of the Undertaking, Qantas will place a notice on its website, accessible

through a hyperlink on the front page of www.gantas.com.au (Website Notice).

The Website Notice must:

(@) bein the form of the Website Notice set out at Attachment C;
(b) bedisplayed in at least size 10 font; and

()  remain on the website for a period of 1 month.

Within 7 days of placing the Website Notice on its website, Qantas will provide to the

FWO evidence of its placement.

Social Media Notice

66.

67.

68.

Within 28 days of, but not prior to, the FWO publishing a media release on its website
in respect of the Undertaking, Qantas will place a post on its Facebook page (Social

Media Notice).
The Social Media Notice must:

(a) be posted to Qantas’ timeline, pinned to the top of the Facebook page in public

view;
(b)  remain on the Facebook page for a continuous period of at least one month; and
{c) bein the form of the Social Media Notice set out at Attachment C.

Within 7 days of posting the Social Media Notice to its Facebook page, Qantas will

provide to the FWO evidence of the post.
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Contrition Payment

69.

70.

71,

(a)

Qantas will make the following contrition payments to the Consolidated Revenue Fund:

by 24 April 2020, a payment equal to 5.5% of any underpayments to the Schedule
A Employees and Schedule B Employees identified during Qantas’ internal review

set out at clauses 11 and 12 above (subject to clause 70 below); and

by 27 November 2020 (or within six weeks of receiving a copy of the Expert
Report, whichever is the later), a payment equal to 7% of any amounts additional
to the underpayments calculated and paid by Qantas to Schedule A Employees
and Schedule B Employees in accordance with clauses 11 to 13 above which are
identified by the Independent Expert during the Independent Assessment set out

at clauses 18 to 22 above (subject to clause 70 below).

For the avoidance of doubt, the interest component referred to in clause 5(b) above

" and the one-off payment of $1,000 referred to in clause 5(c) above does not form part

of the underpayments for the purpose of calculating contrition payments pursuant to

clause 69 above.

Qantas will provide evidence to the FWO of any contrition payment within 14 days of

making payment to the Consolidated Revenue Fund.

No Inconsistent Statements

42

Qantas must not, and must use its best endeavours to ensure that its officers,
employees or agents do not, make any statement or otherwise imply, either orally or in
writing, anything that is inconsistent with admissions or acknowledgements contained

in this Undertaking.

Extensions on times for completion

73.

74.

Qantas may request of the FWO an extension on a time specified for completion of an
obligation under this Undertaking. The FWO will not unreasonably withhold agreement

on a request for an extension of time.

Where a time specified for undertaking an obligation under this Undertaking is
contingent on or follows from the time specified for the completion of another

obligation under this Undertaking, and that time for completion has been extended by
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the FWO, the time specified for completion of the later obligation is correspondingly

extended by the same period.

ACKNOWLEDGEMENTS

75.

Qantas acknowledges that:

(a)

(d)

the FWQO may;

(i)

make this Undertaking (and any of the Attachments hereto) available for
public inspection, including by posting it on the FWO internet site at

www.fairwork.gov.au;

release a copy of this Undertaking (and any of the Attachments hereto)
pursuant to any relevant request under the Freedom of Information Act

1982 (Cth);
issue a media release in relation to this Undertaking;

from time to time, publicly refer to the Undertaking (and any of the

Attachments hereto) and its terms; and

rely upon the admissions made by Qantas set out in paragraphs 7 and 8
above in respect of decisions taken regarding enforcement action in the
event that Qantas is found to have failed to comply with its workplace
relations obligations in the future, including but not limited to any failure by

Qantas to comply with its obligations under this Undertaking;

consistent with the Note to section 715(4) of the FW Act, this Undertaking in no

way derogates from the rights and remedies available to any other person arising

from the conduct set out herein;

consistent with section 715(3) of the FW Act, Qantas may withdraw from or vary

this Undertaking at any time, but only with the consent of the FWO; and

if Qantas contravenes any of the terms of this Undertaking:

(i)

the FWO may apply to any of the Courts set out in section 715(6) of the FW
Act, for orders under section 715(7) of the FW Act; and
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(i)  this Undertaking may be provided to the Court as evidence of the
admissions made by Qantas in clauses 7 and 8 above, and also in respect of

the question of costs.
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Executed as an undertaking

EXECUTED by Qantas Airways Limited in accordance with section 127(1) of the
Corporations Act 2001:

L0z —=

(Signature of dlrectorT (Signature of%&%e‘tfor/compa ny secretary)
Arean/ Tover Anpreew) Finet] -
(Name of director) (Name of-direeter/company secretary)
2/3/2020 2/3/2020

(Date) il (Date) .

in the presence of: in the presence of:
/%/_\\ o W T

(Signature of witness) T (Signature of Withess) P
Steoed SAMEN 0J00 Oy LEFEFeN TAME ¢ N 0O DBURY
(Name of witness) (Name of witness)

ACCEPTED by the FAIR WORK OMBUDSMAN pursuant to section 715(2) of the Fair Work
Act 2009 on:

Sardoa P, Tyi k. Oudsdowar \\\?—\‘mﬁ
]

(Date)

Belegate-forthe FAIR WORK
OMBUDSMAN

in the presence of:

% JACOM RURAK

(Signatu\é'of witness) (Name of Witness)

Page 21 of 45



Attachment A — Letter to employees

Dear <insert name >

As you may be aware, Qantas Airways Limited (Qantas) has admitted to the Fair Work
Ombudsman (FWO) that it contravened the Fair Work Act 2009 (Cth) by failing to identify that
the Australian Services Union (Qantas Airways Limited) Agreement 11, and its predecessors,
the Australian Services Union (Qantas Airways Limited) Agreement 10 and the Australian
Services Union (Qantas Airways Limited) Agreement 9 applied to some of its employees, and
thereby underpaid some of those employees by failing to comply with its obligations under
those agreements. Qantas will be in contact with any employees who it determines are owed
an additional amount separately.

We understand however that you may have questions and concerns relating to this and other
employment issues. To address these concerns a hotline has been established for all
employees to access. The hotline is being operated by <insert entity name>, an independent
party that can assist you with your enquiries. <Insert name > can be contacted on <insert
contact number> or at <insert email address> and, if required, on a confidential basis.

Should you wish to discuss your concerns directly with Qantas you can contact our enquiry
line on <insert telephone number/ email address>. We will make every attempt to resolve
your enquiry within 30 days of receiving it and commit to maintaining open communication
with you about the progress of your enquiry. You can contact Qantas’ enquiry line via <insert
email address or telephone call>.

Alternatively, anyone can contact the FWO via www.fairwork.gov.au or on 13 13 94.

Qantas expresses its sincere regret and apologises to you for failing to comply with
our lawful obligations. . .« ¢ ' :

4 3
N Sl i '

Yours sincerely

<Employer name>
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Attachment B — Letter of Apology

FORM OF APOLOGY LETTER TO AFFECTED EMPLOYEES FOUND BY THE INDEPENDENT
ASSESSMENT TO BE OWED ADDITIONAL AMOUNTS

<Date>

<Employee Name>
<Employee Address>

Dear <Employee Name>

| am writing to apologise on behalf of Qantas Airways Limited (Qantas) for non-compliance
with Commonwealth workplace relations laws.

Qantas has formally admitted to the Fair Work Ombudsman (FWO) that it contravened the
Fair Work Act 2009 (Cth) by failing to identify that the Australian Services Union (Qantas
Airways Limited) Agreement 11, the Australian Services Union (Qantas Airways Limited)
Agreement 10 and the Australian Services Union (Qantas Airways Limited) Agreement 9
applied to some of its employees and thereby underpaid some of those employees by failing
to comply with its obligations under those agreements.

Regrettably, it has been determined that you were affected by these contraventions.

Qantas is taking steps to remedy the contraventions. A review has determined that you are/or
were owed an additional amount, being:

(a)  Slinsert amount] in respect of minimum entitlements; and

(b)  Slinsert amounts] in respect of superannuation.

In addition, Qantas will also pay you S[insert amount] in respect of interest and an additional
one off payment of $1,000 (if this has not already been paid to you).

You will/have receive/d this payment on [insert date] and will be provided with a payment
advice regarding the payment. This is in addition to the amount previously paid to you in
[date].

Qantas has formally admitted to the FWO that Qantas did not comply with its obligations
under Commonwealth workplace relations laws and have entered into an Enforceable
Undertaking with the FWO, a copy of which will be available at www.fairwork.gov.au.

As part of the Enforceable Undertaking, we have committed to a number of measures to
ensure future compliance with Commonwealth workplace relations laws.

Qantas expresses its sincere regret and apologises to you for failing to comply with our lawful
obligations.
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Should you have any questions or concerns about this or any other employment matter there
are two options available to you to assist you with the matter:

(a) a hotline has been established and is being operated by <insert entity name>, an
independent party that can assist you with your enquiries, on a confidential basis if
required. <insert entity name> can be contacted on <insert contact number> or at
<insert email address>; or

(b) Qantas will maintain a non-confidential enquiry line that you can contact at any time
with any enquiries you have. We will make every attempt to resolve your enquiry within
30 days of receiving it and commit to maintaining open communication with you about
the progress of your enquiry. You can contact this enquiry line via <insert email address
or telephone call>.

Alternatively, anyone can contact the FWO via www.fairwork.gov.au or on 13 13 94.

Yours sincerely

<Employer name>
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Attachment C — Form of Public, Website, Social Media and Workplace Notice

Qantas recently undertook a review of its payroll systems and processes and determined that
it contravened the Fair Work Act 2009 (Cth) by failing identify that the Australian Services
Union (Qantas Airways Limited) Agreement 11 and previous Agreement applied to some of
its employees.

In February 2019, Qantas formally admitted to the Fair Work Ombudsman (FWO) that
contraventions of Agreements had occurred and consequently a number of employees had
been underpaid.

Qantas has now entered into an Enforceable Undertaking with the FWO to ensure its ongoing
compliance with Commonwealth workplace laws.

Qantas will, as a result of the Enforceable Undertaking, commit to undertake a number of
activities to ensure its ongoing compliance such as, conducting three independent audits and
formally apologising to individual employees.

Qantas expresses its sincerest regrets and apologises for these contraventions.

If you worked for [Subject] during the period June 2011 to June 2019 and have queries or
questions relating to your employment, please contact either:

e the hotline being operated by independent third party <insert entity name> on <contact
number>. This hotline can be contacted on a confidential basis or at <insert email

address>; or

e Qantas directly through their non-confidential enquiry line on <insert contact number or
email address>.

Alternatively, anyone can contact the FWO via www.fairwork.gov.au or on 13 13 94.
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Schedule A to the undertaking given by Qantas Airways Limited and accepted by the Fair Work Ombudsman pursuant to section 715(2) of the Fair Work Act 2009

EXPLANATORY NOTES
The Clauses Contravened are set outin the notes listed below. Applicable notes are then listed in the Qauses Contravened column in respect of each employee for each relevant enterprise agreement.
* Note 1: Minimum rates / breaks / public holidays - clauses 24, 33,41, 43, and 53, and for Senior Professionals also dauses 77 and 79 of each of ASU EA 9, ASU EA 10and ASUEA 11
 Note 2: Annual leave - clauses 47 of each of ASU EA 9, ASU EA 10and ASU EA 11
* Note 3: Superannuation - clause 37 of ASU EA 11
* Note 4: Full-time overtime - dauses 43, 44 and 45 of each of ASU EA 9, ASU EA 10 and ASU EA 11
© Note 5: Part-time overtime - clause 18.5 of each of ASU EA 9, ASU EA 10and ASU EA 11
* Note 6: On-call associated overtime - dause 27 and for Senior Professional 1 employees also clauses 43, 44 and 4,5 of each of ASU EA 9,ASU EA 10and ASU EA 11
* Note 7: 20th Day - dauses 39, 41, 43 and 44 of each of ASU EA 9, ASU EA 10 and ASU EA 11
* Note 8: Frst ald allowance - dause 26 of ASU EA 9, ASU EA'10and ASU EA 11 4 X f
Any employees dassified as Senior Professional 1 during the Relevant Period are tified by * and any employ i Senior F ional 2 during the Relevant Period are identified by ** with start
date(s) included where the employee was notin the relevant dassification for the whole of the Relevant Period.

ASUEA10
Imerest
(9 Wne2011- 5 Hovembes 2013) (6 Hovember 2013 29 November 2016) {10 Hovember 201628 hune 2019) Underpayment (inrespectof payments One dlf payment '“"n:l‘::"’)'""
under Hotes 1t0 6 and 8]
Payiol tllecte Date PayrallEflective Date Payrol Effeaive Date
(9 hne2011t02 ki 2013) (3 1l 2013012 hily 2016) {13 1ty 2016 currem)
’;:’ rerie nem | Gauses Contavened | Underpaymene (il petie wem | Clauses Comravened | - underpayment

Note | Yo s 50328 oass | 5 100w |'s 218.61
Nate ) Yar s 259.50
Note | Yes s se182.9] s 741673 § 1000] s 66,086.08
Nate ) Yes s 6.67.52
Note | Yer s e B 525,96 | 5 1.0000( s 8271.3
Note s Yer s 1,04036)
Note | Yes s 1,62991| 5 15326 | s 1000000 $ 3,196.79
Nore ) Yer s .6
Note 1 Yer s 5.450.00[ § 52924 | 8 1.00.00] 3 830,19
Note ) Yes s 1,28095
Note 1 Yes s o0 |s 1959021 | § 100000 | $ 92,241.39
Note ) Yes s 522357
Note | Yes s 19,4865 | 5 2.165.20] 5 10000 5 2521607
Note 3 Yes s 25691
Nae | Yes s 10,136.26 | 5 1.00.09] 5 1.0w00|s 13,619
Note 3 Yes s 1,601.45
Nate 1; Note 2 Yes s 557981 |'§ 87850 | 5 1.000.00 | § 2604611
Note 3 Yes s 133249
Nate 7 Yes s 14,2531
Nate | Yer s 325205 | 3.58443] § om0 |s 3086371
| (T Yo s 375152
Nate | Yer s 38216845 seno|s 1onoo|s 5072027
Note ) Yer s 457980
Note | Yes s Basoll|s 37889 1omoo|'s 37,4438
Note 3 Yer s 353480
Nate 6 Yes s 351464) 8 2769
Note 7 Yes s 2445
Nate | Yes s 304218 327 s 1o0w]'s 530,94
Nate 3 Yes s 1,027.00
Note | Yes s 9.238.40) 5 783,05 | 8 100005 12.223.70
Note 3 Yes $ 1,202.25
Nate | Yo s 108937 | § 17972 3 10000] 8 15,605.69
Note 3 Yer s 1,975.60
Nate | Yer s s201.46) s 25649 | 5 100w s ,249.06
Note Yer s FIED
Note | Yer s 1.09.47] 8 15012 | § 100000] s 3.200.6
Nate 3 Yes s 921.08
Note | Yer s 2571588 25215 | 3 100w ]'s 5,014.06
Nate 3 Yes 3 7%03)
Note | Yer s 2022286 ) 5 657656] 5 1,000 [ § 31,998.05
Note Yes s 158,63
Nate 1; Nate 2 Yes s 8285 |5 52.45 | 1000]s 9,461.05
Nate 3 Yer s 27037
Nate7 Yer s 721923
Nate | No s 6619365 sonrols 1000005 14,085.70
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10110120121 Super Note 3 Yes Super Note 3 Yes
Base P2y JNote | Yes
Super Note 3 Yes
200 Days  [Note7 Yes
Base Pay  INoic | No
Super Noie 3 Yes
Overiime — [Note s Yes
20h Days [ Note 7 Vet
Basc Py Nate | Yes
Super Note 3 Yes
overiime _ [Noteq Yes

7 Supe Noic3 Yes $ 2,395.25

§Base Pay Hote 13 Note 2 Yes § 30148 | § 4259 | § 1,00000] § 9,220,00
Super Mote 3 Yes 5 270.37

201 Days Noie 7 Yes 5 7,605.25

fSupes Note 3 Yes $ 21096 5 1,000.00 | § 6,121.48
20h Days Note 7 Yes 5 381045 § 1,10037

B asc Pay Noie | Yo § 251883] s 25578 | 8 1,000.001 5 4,054.16
Super [Note 3 Yes 5 279.55

fBasc P2y Note 13 Note 2 Yes $ 1,03264] 8 a.73 | $ 1,000.00| § 9,838.24
Super Note 3 Yes 3 27037

20t Bays Note 7 Yes B 7,437.49

Basc Pay [Nt 1 Yes B 518207 $ 42150 | § 1,000.00 | § 794168
fSupec [Note 3 Yes § 133171

fSuper Note 3 Yes $ 72.51 | s 405 |5 1,00000| 5 1,076.59
[gsup=r Nore 3 Yes 5 91.60 1§ 687 |5 1,000001 5 5,295.74
420 Days Note 7 Yes ] 4,157.27

Super Note 3 Yes B 1.77 ['s 088 | § 1,000.00] § 59,344.75
On Call Note & Yes B 50,7400 § 7,858.10

f5uper [Note 3 Yes 5 2060)$ 1.541% 1,000.00| $ 57,808.70
On Call ticte 6 Yes § 49,129,587 | § 7,656.69

[Super [Note 3 Yes 3 3437 | s 258 ] s 1,00000] 5 1,036.95
Super Note 3 Yes $ 11370 | s 853 | § 1,000.00] § L1223
k{super Hote 3 Yes 3 61.97 | § 455 | § 1,000.00] § 1,066,62
Super Note 3 Yes B 3388 | § 2538 | 1,000.00 | § 136381
{Super [Naie 3 Yes B 261.52 | 196 | § 1,000.00f 5 1,281.13
E{Super [Note 3 Yes $ .82 s ost|s 1,000.00{ $ 1,011.63
20t D2ys Note 7 Yes 5 221236 § 3,000.00] $ 321236
20h Days Note 7 Yes $ 2,489.59 § 1.000.00] 8 348959
20th Days Noic 7 Yes B 958.54 § 1,000.00] § 1,958.54
20t Days Noie 7 Yes 5 7,465.47 § 1,000.00] § 8,465.47
20t Days Note 7 Yes B 11,974.46 3 1,000.00| § 12,974.46
20th Days Note 7 Yes [} 13,748,45 5 1,000.00 ) § 14,748.45
20t Days [Note 7 Yes § 22,575.12 B 100000 $ 23,575.12
20th Days [Note 7 Yes § 933.60 5 1,000.001 1,933.60
B2sc P2y Note | Yes ] 1,77030] § - |s 1,000.00] 3,289.86
Super Mote 3 Yes $ 519.56

Basc Pay Note | Yes 3 384018 $ a33.53 § § 1,000.00| § 6,134.98
Super Noics Yes § 861.27

Basc Pay Hote ) Yes B 1,919.65 ] 5 12977 | § 1,000.00f § 3,551.74
Super Noe 3 Yes 5 472.29

Basc Pay Note | Yes § 835.11 | § 17881 | § 1,000.00] 5 2,731.27
Super [Note 3 Yes § 664.36

Basc Pay o | Yes § 17,201.77 | 5 A B 1,000.00 | § 22,203.83
Super Note3 Yes 3 2,292.84

Bsc Pay Note | Yes § 1992.15] $ 101540} § 1,000.00] § 12,282.19
Super Note 3 Yes B 2,053.87

20t Days Note 7 Yes § 6,22076

Basc Py [Note 1; Note 2 Yes § 1,95063] § 125.20 | § 1,000.00| $ 13,048 80
Super [Note 3 Yes § 366.44

20ih Days Note 7 Yes 5 9,656.53

Base Pay Noie | Yes $ 7,90056] § s1273 | § 1,000.00] § 10,526.28
Super Noic3 Yes 5 1,052.98

Base Py Nore Yes 5 1,284670% 24599 | $ 1,000.00| § 48,081,
Super [Notc 3 Yes § 925.11

Ovenime Note 4 Yes § 18.33980) 8 4,087,57

200 Days Note 7 Yes $ 21,625.07

First Aid Noie 8 Yes 3 1,027.27] 3 146,26

Base Pay Nate | Yes $ 26,2475 1 § 682846 $ 1,000.00] 5 10539950
Super Note 3 Yes 5 5,095.42

Overtime [Note 4 Yes § 4677932 ] § 18,252.00

First Aid [Note 8 Yes § 1,06766] § 150,87

Base pay [Note 13 Note 2 Yes $ 22914008 193.64 | § 1,000.00] 8 ,634.43
[Supet Note 3 Yes 3 408,13

20h Days [Note 7 Yes 5 5,533.80

First Aid ot 8 Yes 5 25.54 | § 21.91

Base Pay [Note |; Note 2 Yes 3 2,913.96] § 188,40 | § 1,00000] $ 11,518.35
Super Note 3 Yes B $37.11

2002 Days [Note 7 Yeo 5 6,878.87

Base Pay Note | Yes 5 55678 | § R B 1.000.00] 5 2.014.99
Super Note 3 Yes $ 406,74
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Base Pay [Nl Yes
Super Nate3 Yes
Ovarime  JNote 4 Yes
Base Py [Nore 1 Yes
Super Nated Yes
Bxc Pay | Nave I; Nate2 Yes
Super Note 3 Yes
20h Days__ [Nae7 Yes
Basc Pay [Nacl Yes
Super Nore 3 Yes
Overime. Nae 4 Yes
Base Py |Natel Yes
Supes Nate3 Yes
Overime  [Nac4 Yes
Basc Pay  [Note | Yes
super Nate 3 Yes
Basc Pay _ [Nxe | Yes
Super Note 3 Yes
20h Days  [Nae7 Yes
Base Pay  |Natel Yes
Super Note 3 Yes
20h Days | Nowe? Yer
Base Pry  |Note Yes
Super Note 3 Yes
Overime  JNote4 Yes
Bxc Py |Nael Yes
Super Nate 3 Yes
20h Days  [Nate7 Yes
Basc Py [Nae Yes
Super Note3 Yes
20h Days  |Nate7 Yes

Note | Yes

Note 3 Yes
Base Py [Natel Yes
Super Note3 Yes
Base Pay [ Nove I; Note 2 Yes

Note | Yes $ 10595508 7900 | $ 100000 § 2,484.69
[Note 3 Yes $ 34604

[Noxe 1 Yes s 10,4478 | § 1,032( § 1,000 § 14,054.16
Note 3 Yes s 1,576.06|

[Note 1 Yes s 26,081.29 ] § 680264] 8 1,00000]$ 161,560.53
Noe ) Yes $ $,25337

Note 4 Yes s 89.390.74 § 3235693

Note § Yes $ 59984 | 52.72

[Note |; Nate 2 Yes B 12,67092| s 1330864 § 100000 5 2671341
Note 3 Yes 5 1,565.51

Note 7 Yes $ 10,146.12

Note 1; Note 2 Yes $ 54589 | § 729 | § 1,00000f § 5,115.60
Note 3 Yes $ 328.38

Noe 7 Yes $ 616837

Note | Yes $ 12304500 § 96402 | § 100000 §$ 15,847.63
Note 3 Yo s 1,579.1 1

Note | Yes s 33824118 261.05 | § 100000 § 5,637.20
[Note 3 Yes $ 99.75

Note 1; Note 2 Yes $ 57403 |5 6.5 | § 100000 § 11,963.27
[Note 3 Yes B 25032

Note 7 Yer $ 975697

Nete | Yes s 2,428.54] 3 70637 | § 1,000000§ 6.262.70
[Note 3 Yes s 2,127.79

Note 1; Note 2 Yes 5 1n.24.40]s 1,501.01 | § 1,0000]$ 24,6070
[Noe 3 Yes s 1,44255

Note 7 Yes s 941674

Note 1; Note 2 Yes s 1452888 | $ 328085 § 100000 f $ 48,792.6)
Noed Yes B 222451

Noe 7 Yes 3 21,758.39

Note | Yes $ 152145 § 14498 | § 100000 § 3.4717.9
Note 3 Yes $ 810.99

Note | Yes $ 15,4694 5 37%020| § 1,00000 § 33,137.17
[Note 3 Yes $ 2,611.45

[Note 4 Yes 5 558420 § 1382.38

[Note | Yes s 11,2299 s 232005 § 1,000.00{ $ 77,459.89
Note 3 Yes $ 247372

Note 4 Yes 5 55,18282 | § 413871

Note § Yes B 91870 | § 135.91

Note | Yes 5 3521.27) 8 1,001.37] § 1,000.00 | § 6,811.89
Note 3 Yes B 1,289.25

Note | Yes 3 6138478 5411008 100000 § 25,1273
Note 3 Yes $ 1,548.22

Note 7 Ye $ 15,884.95

Note | Yes 5 489.75]$ 456.69 | $ 1,00000 § 7,623.30
[Note 3 Yes B 1,272.86|

[Noxe | Yes B 84039 | § 24| 1,00000] $ 2369.50
Note 3 Yes 5 455.87

Note | Yes 5 17.60.62] $ 314874] 8 1,00000]$ 39,003.73
Note3 Yes $ 2,550.09

Note 7 Yes s 14,711.28

Note | Yes $ 20,473.47 | § 345064 § 100000 $ 43,541.38
Note ) Yes B 3.115.32

[Note 4 Yes $ 13ANBYS 2,008.73

Note | Yes s 21365018 3,085.51 | $ 100000 § 40,160.21
Note 3 Yes B 291949

Note 7 Yes 5 11,750.18

Note | Yer 5 9732170 $ 97452 | $ 100000 § 31,506.85
[Note 3 Yes 3 1,765.82

[Note 7 Yes $ 18,0434

[Note 1; Note 2 Yes s 288.5 |'§ 08905 1,000 $ 4,904.40
Note 3 Yes s 13623

[Noxe 7 Yes $ 3,455.45

[Noxe | Yes $ 14,3887 | $ 23%.64] $ 1,000000$ 19,777.77
[Noxe 3 Yes $ 2,242.26)

[Noxe 1| Yes s 2,804411$ 509.05 | $ 1,000.00§ $ 5,56).64
[Note 3 Yes B 1,250.18

Note 1 Yes s 42,56).78 ) § 14833.92) $ 1000000 § 67.976.03
Nate 3 Yes $ 957833

Note | Yes $ 15,65.93 | $ 291883 | $ 1,000000 § 25,286.50
Nate3 Yes B 2,672.24

Nate 1; Note 2 Yes s 37539 | $ 222208 1,000000$ 30,857.06
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lSupn Nole3 Yes ISupﬂ Note 3 Yes 5 75389
20h Days [ Noie7 Yes 20t Days [Note 7 Yes $ 28.505.58
Bast Py INote | Yes Basc Pay Note | Yes 5 30,045.17 | 8 924379} § 1,000.00] § 43,627.26
Super Note 3 Yes Super [Noie 3 Yes $ 333530
Basc Pay Note | Yes $ 15,1817 ] 8 2,21834] § 1,000.00{ $ 20,601.05
Super Note3 Yes 5 226134
Base Py Note | Yes B 842623 | $ 1453191 § 100000 § 12,1772
Super Note 3 Yes $ 1,245 30
Base Pay [Note 1; Note 2 Yes 5 16,954.04] 5 218.90]s 1,000.00] § 32,438.52
Super Moie s Yes § 1,982.17
20ih Days Note 7 Yes § 10,308 38
Base Pay Note 1; Note 2 Yes 5 3,012.16] 8 3529 | 8 1,000.00] § 15,295 09
Supec Note 3 Yes 5 65).82
20th Days Note 7 Yes B 10,276.52
Basc Pay Note | Yes 5 187576 § 12587 8 100000 f5 3,491.41
Super Note 3 Yes 5 489.78
Basc Pay [Note 15 Note 2 Yes 5 1019553 | s 958.66 | § 1,00000] § 21,978.77
Super Note 3 Yes $ 1,201.56
200 Days Note 7 Yes $
Basc Py Note | Yes B 445 |5 1684 | 5 1.000.00] § 1,333.31
Super Note 3 Yes § 312,02
Basc Pay Note | Yes 5§ 187587] § 15772 | 8 1,000.00{ § 3,79031
Super ghoes Yes 3 756,72
Basc Pay Note 1; Note 2 Yes B 342242} 5 28456 | & 1,000.00] § 13,122.82
Super Note 3 Yes $ 615.34
20h Days Note 7 Yer $ 777050
Base Pay [Note 1; Note 2 Yes § 7,065 $ 76235 | 5 1,000.00} $ 16,855.52
Super [Note 3 Yes § 908 07
206 Days Note 7 Yes § 7,047 .45
Base Pay Note 1; Note 2 Yes $ 10,0929 ) s 96878 | § 100000 5 20,034.53
Super Noic 3 Yer 5 1,191.42
20t Days Note 7 Yes $ 7,378.04
Basc Pay Notc 1 Yes § 41131 |8 238 |3 1,000.00f § 1,804.48
Super [Notc ) Yes 5 35036
Base Pay [Note 15 Note 2 Yes 5 6970.13] s 638.00 | s 1,000,001 § 16,892.44
[Super Note 3 Yes 5 922.43
20th Days INote 7 Yes B 735188
Base Pay Noic 1; Nole 2 Yes $ 279492 3 - Is 1,000.00] § 12,70438
Supes Note 3 Yes § 657.56
20t Days [Note 7 Yes § 8,251.90)
Base Pay [Netc 1; Note 2 Yes $ 4041.27] 8 i K 100000 $ 12,916.09
Super Note 3 Yes § 651.52
20th Days [Note 7 Yes 5 7,247.23
Basc Pay Note 1; Note 2 Yes i3 262994} § 608 | § 1,000,00] § 11,270.93
Super Note 3 Yes B 544.66
20t Days ot 7 Yes 5 7,090.25
Basc Pay Note | Yes B 20,441,06 | § 180415 5 1,000.00 | § 25,7078
Super [Note 3 Yes 5 2,457.57
Base Pay [Note | Yes $ 9,653.521 8 10920 § 1,000.00] 8 13,188.71
[Super Noic 3 Yes $ 1.515.99
Basc Pay Note | Yes B 71167 | 3 65.45 | § 1,000.00 | 2,218.35
Super Note 3 et 5 441,23
Base Pay [Note | Yes B 15758505 13040 | § 1,00000| 3 3,531.17
Super Note 3 Yes $ 525.22
Base Pay [Nete 15 Note 2 Yes 3 4197.53] 8 2619 | § 1,000.00] $ 1),986.75
Super Noie3 Yes $ 622,80
20t Days Note 7 Yes 3 5.904.46
Basc Pay [Note | Yes 5 1,226.26] § §5.05 {5 100000 ] § 2,742.38
Super [Note 3 Yes § 428.09
Basc Pay [Note 1; Note 2 Yes $ 2,13883 ) 5 35426 | § 1,000.00{ $ §,114.07
Super pote 3 Yee $ 612.26
PT Ovariime  [Note's Yes $ 275634 $ 41517
201h Days Noie 7 Yes B §37.21
Base Pay Note 1; Note 2 es 3 730295]$ 7018l s 1,000.00] § 15,760.54
[Super Noie 3 Yes 3 914.23
[20th Days Noie 7 Yes 3 5,713.28
Basc Py [Note | Yes $ 4157830 § 26092 | § 1,000.00 ] § 6,164.42
Super Notz 3 Yes 5 745.67
Basc Py Note | Yes 5 5554.74] § 30903 | 8 1,000.00] § 8,265.33
uper Noie 3 Yes 3 911.55
Base Py Noic 1; Note 2 Yes B 2429830 $ 14957 | $ 1,000.00] § 9,194,05

Page 29 of 45




Nated Yes 5 381.19
Note? Yeu B 5,234.08
Note 1; Note 2 Yes $ 377259 $ .42 | 1,00000f § 11,171.52
Nate 3 Yes $ 689.58
Note 7 Yes B $337.22
[Note 1; Note 2 Yes B 3942500 § 24006 | $ 1,000000§ 10,928.22
Note 3 Yes B 503.14
Note 7 Yes 5 5,182.52
Note | Yes $ 135488 § 107.98 | § 100000 § 3,007.54
[Note 3 Yes $ 544,68
Note | Yes $ 6336711 % 38578 | § 1,00000 | $ 8,636.06
Note 3 Yes 3 913.57
Note 1; Note 2 Yes 3 71788 | § $3.08 | § 1000.00§ 6.148.74
Note 3 Yes B 22661
Note 7 Yes s 415107
[Note | Yes 3 678.48 | § 5740 § § 1,000001§ 2,078.83
Noed Yes s 342.95
Note | Yes s 2,91027| 8 19632 | $ 1,000.00| $ 4727.18
Noted Yer s 558.59
Note 1; Note 2 Yes s 1,609.57| $ 11080 | s 100000 § 0,847.87
Note3 Yes $ 307.56
Note 7 Yes B 3,765.52
Note 13 Note 2 Yes s 2829 |s 2255 | § 100000 § 4,827.32
Nated Yes $ 163.05
Note 7 Yer 3 3,403.43
Note | Yes $ 259.05 | § 269 | § 100000 § 1,506.75
Note 3 Yes B 22074
Note | Yer B 1,684811§ 11378 | § 1,000000 § 3,138.28
[Noted Yes $ 339.69
Note | Yes $ 1,570.26{ § 10469 | § 1,000.00| § 2,961.5)
Note 3 Yes s 292.56
Note | Yes s 1,120.140§ 7486 | § 1,000.00§ $ 2,406.90
Note 3 Yes s 211.90
Note | Yer B 1,206.154 02 |s 100000 § 2,786.17
Note 3 Yes B 459.78
ol Ya s 187587]§ 125.98 | § 1,000.00) $ 3,491.54
Noted Yes $ 459.80
Base Py | Note 1| Yes Note | Yer 5 5971936 $ 15692 $ 1,000,000 § 919830
Super Note 3 Yes [Note 3 Yes $ 055.02
Base Pay  [Nate) [Note 1; Note 2 Yer B 18,2108 s 415680 § 1,00000] § 58,308.84
Super Note 3 Note Yes 5 1,588.38
20h Days [ Note? [Note 7 Yes s 33,46.68
Note | Yes s 94072 $ 1,02.60] § 1000001 $ 23,653.36
Noe) Yes s 1,250.86.
Note 7 Yes $ 10,948.17
Note 1; Note 2 Yes B 8,660096) 5 718.46 | $ 1,000.00 | § 15,700.73
Noted Yes B 109632
Note 7 Yes B 722499
Note | Yer 5 26470 | § 17.08 | § 1,000000 § 5.935.06
Note 3 Yes § 39.15
Note 7 Yes $ 4,614.13
[Note 1| Yes B 5,459.50] § INA4 S 1,00000]§ 7.911.51
Note 3 Yo $ 1,028.27
[Noxe | Yes 5 647870 $ 41109 ) § 1,0000]$ 8,726.00
Note Yes s §36.21
[Note 1| Yes s 2129.16'$ 12587 | § 1000001 § 3,491.37
Note 3 Yes s 23634
Note | Yes s 12,690.88 | § 106138 100000 § 16,700.61
Note 3 Yes s 1,670.60°
Note | Yes s 5897118 61468 | s 1,00000] $ 18,6485
Noe3 Yes s 95072
Note 7 Yes s 9.905.74
Note | Yes 5 41395218 2849 |5 1,000.00] § 624217
Nate 3 Yes 5 817.65
Base Pay  fNote | Yes Note | Yes B 40,557.62 ) $ 14752.54] 5 1,00000 $ 61,296.99
Super Note 3 Yer Note ) Yes B 4,460.67
Note s Yes i 43470 | $ 36.46
Nate | Nate | Yes $ 10,535.56 | § 2,47080] § 100000 $ 15,848.72
Note 3 Noe3 Yes B 1,842.36
Note | Note 1; Note 2 Yes s 10,105.03 | $ 299197| 1000.00f$ 43,0860.90
Note 3 Note 3 Yes B 2.573.56
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20h Days  {Noie7 Yes
Basc Pay_[Nore ) Yes
Super Note 3 Yes
Bae Py [Nate | Yes
Super Nole 3 Yes
20h Days [ ore? Yes
Bsc Py [noe ) Yes
Super Nore 3 Yes
Basc Py [ Note | Yes
Super Note 3 Yes
Super Noie 3 No
Super Note 3 es
Supes Nate 3
Super Nate 3
[Super Note 3
20h Days  [Note7
Overiime [ Nole 4 e
ovenime [ Note 4 Yes

20th Days Note 7 Yes § 26,416.35
1Base Pay Notc | Yes B 13.623.23 | $ 430515 § 1,000.00 | § 23,039.60
Super [Note 3 Yes § 4711.22
14Base £y cie 15 Hote 2 Yes 5 413701 |8 499.23 | § 100000} 5 31,665.76
Super Note 3 Yes 3 1,335.03
20th Days Note 7 Yes § 24,694.99
1] Bose Pay [Note | Yes 5 3352791 § 227257] § 1,00000| § 13,706.12
Super [Nete 3 Yes $ 2,08075
1 fBase a5 Note | Yes 5 34116500 533419 $ 1,000.00f § 51,755.52
Super Noic 3 Yes B 7,305.53
hfsuper Note 3 Yes B 25350 | 5 13,49 | 5 1,000.00 | § 1,206 %
i sfsuper [Note 3 Yes $ 2.5 1$ 1575 1,000.00 | § 1,029.56
 fsuper Notc 3 Yes 5 1513.66] § 5054 | 5 1,00000] $ 2,594,20
Super Noic3 Yes B 56245 | s 165,62 | § 1,000.00] § 1,728.07
super Note 3 Yes B 1344 | 8 657 | 5 1,000.00| § 729311
PT Overtime  [Noie s Yes 5 263.02 1§ 29,98
200 Days Note 7 Yes 5 5,870.09
fSuper Note 3 Yes 3 305.97 | § 1628 | 5 1,000.00] § 1322.25
Jsuper Note 3 Yes § 3,092178§ 251.60 [ $ 1,000.00] 5 4,443.77
Asuper Note 3 Yes 5 2 B 7.72{% 1,000.00[ 5 1,145.03
fsuper [Note 3 Yes § 33050 | 8 39.47 | § 1.900.00 | $ 10,417.93
[20th Days Note 7 Yes 5 9,047.66
o Super Note 3 Yes 3 35.71 |8 190 | § 1,000.00] § 7,317.18
20th Dys Note 7 Yes B 637957
super [Noie 3 Yes 3 2712 {$ 15515 100000 | § 1,225.67
fsupcc [Note 3 Yes $ 1,187.02] § 23260 | § 1000001 § 2,419.62
fsuper Note 3 Yes 5 2063 s 116 ] § 1,006.00] § 2,414.15
20h Days Note 7 Yes B 139231
Supes Note3 Yes § 1270 | 5 065 | $ 1,000.00] § 1,013.38
Super Note 3 Yes § 24,95 {5 1.33 | $ 1,000.00 | § 1,026.28
Asuper Note 3 Yes § 85.57 ) § 455 | § 1,000.00 | § 1,090.12
[Supsr Note 3 Yes 5 15.69 )5 034]s 1,000,005 101653
Super Noic3 Yet B 16897 | 3 1124 | 5 1,000.00] § 1,180.21
[fsupcr Note 3 Yes $ 16377 |'$ 1936 | § 1,000.00} 5 1,383.13
Super [Nete 3 Yes 5 24482 | § Bals 1,000.00 | $ 1,257,
[f5uper Nate s Yes § 43978 |8 2605 | § 1,000001 5 1,515.84
[fsupr Nete 3 Yes 3 22275 | 5 nuls 1,000.00 | § 1,255.66
fsuper Noie 3 Yes B 15920 | 5 847[$ 1,000.00] § 1,167.67
[fsuper Note 3 Yes § 92.06 | 5 490 |8 1,000.00f § 1,050 5
Supsr [Note 3 Yes $ 13482 | 8 707 {$ 1,000.00| 5 1,142.00
fSuper [Nete 3 Yes 5 12265 | 5 653]s 1,000,000 $ 1,129.18
kdSuper Note 3 Yes $ 28141 |'s 49 | s 1,000.00] $ 1,295.42
Super Note 3 Yes 5 13945 |'§ 756 | 1,000.00] § 4,907.52
20t Days Note 7 Yes 5 3,765.51
Hsuper [Noxe 3 Yes § 17822 |'s 945 ]s 1,000.00 | § 1,187.70
[Super Motz 3 Yes 5 10531 |8 s5.66]8 100000 6,578.10
20th Days Note 7 Yes $ 5,466.12
Supes Note 3 Yes § 122,65 | 5 653 [ $ 1,000.00] § 1,125,158
Super Noie 3 Yes § 10633 | 5 5.661 % 1,000.00} 5 5.392,07
200 Days Note 7 Yes 5 4,260.08
Super Note 3 Yes 3 0.6 |5 22]s 1,000.00] § 1,045.94
Super Note3 Yes $ 13146 | § 739 | 1,000.00| § 1,138.85
Super Note 3 Yer $ 8452 1§ 475 | § 1,000.00| § 3,655,61
20th Days [Note 7 Yes § 2,566.33
Super [Note 3 Yes B 14522 )s 816]s 1,000.001 1,153.38
Super Note 3 Yes 3 5114 |8 an]s 1,000.00| § 1,058.67
Super Noie 3 Yes $ 21550 | 5 a7 fs 1,000.00| § 1,226.9
Super Note 3 Yes § 67665 3.60 [ 1,000.00 b $ 1,071.26
Super [Note 3 Yes § 3731 )8 210]s 1,000.00| § 1,039.41
Super [Note 3 Yes 5 i07.15 |'s - |s 100000 5 1107.15
Super Note 3 Yes B 24178 |'s 1359 | 5 1,000.00] § 1,255.37
Super Note 3 Yes 5 2839 {5 151 | $ 1,000.00] § 24,703.10
20t Days [Note 7 Yes B 23,673,19
Ovenime Mote 4 Yes s 339044 5 1000005 12,918,40
2000 Dzys Nore 7 Yes 5 8,527.96)
Ovenime Note 4 Yes $ 6,493.00 B 10000 7,493.00
Overtime Note 4 Yes $ 4,791.00 3 1,000.00] § 5,794.00
[Ovenime [Noie 4 Yet 5 48,014.00 B 1,000.00 | $ 75,0973
20h Days [Notc 7 Yes § 25,085.73
Ovedime Note ¢ Yes [ 7,083.00 $ 1,000.00 § 8,083.00
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20 Days  fNae7 Yes Note 7 Yes s 16.588.58 3 100000 21,41974
Note § Yes 5 271436 5 71640

20h Dgys [ Note7 Yes Noxe 7 Yes s 540057 $ 100000 § 6,460.57
Note 7 Yo $ 5,100.65 5 100000 $ 6,103,065
Note 7 Yes 5 7.98297 5 100000 8,982.97
Noxe 7 Yes 5 17,335.06 s 1,00.00] § 18,335.06
Note 7 Yes $ 10,6714.60 s 1.00000] 11,674.60
Note 7 Yes $ 8.974.00 $ 100000 9,974.00
Note 7 Yes 5 10,449.69 s 10m0] s 11,449.69
Note7 Yes 5 8,459.99 s 100000 $ 5.459.99
Noxe 7 Yes s §,661.75 $ 100000 § 9,661.75
[Note 7 Yes 5 8,287.70 5 10000 § 9,267.70
Note 7 Yes $ 8,047.47 $ 1,00000] $ 9,047.47
Nate 7 Yes $ 5,831.87 $ 1,00000 | § 6,831.87
Note 7 Yes $ 491.47 $ 100000 § 1,497.47
Note 7 Yes $ 137483 $ 1.00000] 5 23748
Note 7 Yes s 11.738.96 § 100000] § 12.738.96
Note 6 Yes 5 454444] s 56367 | 5 100000 § 6,508.11
[Note 6 Yes $ 2388481 $ 8890 |$ 1000008 $ 3,477.38
Note 6 Yes s 2440878 12100 | 100000 | $ 3,501.97
Note 6 Yo s 3514.84] § 2765 | § 1000.00] $ 6,179.92
Note 7 Yer $ L. 's 31010
Note 6 Yes $ 16,581.12 | § 1,907.24] $ 1000.00)$ 19,488.36
Note 6 Yes $ 9462020 § 5434418 1,00.0]$ 11,010.46
Note 6 Yes 5 1264 |5 983.28 | $ 1000]s 15,259.69
Note 6 Yes s 7.60259] § 73596 | 100000 9,368.55
Note 6 Yes s 50,474.00 5 7,858.10] $ 100000 § $9,302.10
Nate 6 Yes $ 11076188 | 2955576 | § 100000 | § 141,717.00
Note Yes s 10048 | 8 12.48 | § 100000 § 1,121.96
Note 8 Yo $ 271 |'s 406 ]s 100000 | 1,116.85
Note S YVes 5 sn630fs 1.05%.16] § 100000 § 8,759.46
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Schedule B to the undertaking given by Qantas Airways Limited and accepted by the Fair Work Ombudsman pursuant to section 715(2) of the Fair Work Act 2009

Employment period during operation of ASUEA 9 . .
Employment period during operation of ASU EA 10 Employment period during operation of ASU EA 11

Payroll Etfective Date Payroll Eftective Date Payrolt Effective Date
(9 June 2011 to 2 tuly 2013) {3 July 2013 t0 12 July 2016) {13 luty 2016- current)

First Name Last Name Start Date (4L DE Start Date End Date Start Date End Date Start Date End Date Start Date _ _End Date Start Date End Date
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