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B44 ANAO Performance Audit 2024 

B1 Customer Services 

 Customer Services – Operational and Customer Services Project 

 Customer Services – Website Visits and Call Assessment Project 

 Customer Services – Voice of the Customer – PICI Review 

 Customer Services – Voice of the Customer – PICI Methodology 

 Customer Services – Voice of the Customer – Sexual Harassment 

 Communications Campaigns 202425 - FRAC Employers 

 Communications Campaigns 202425 - Know Your Minimums 

 Communications Campaigns 202425 - Right to Disconnect 

 Communications Campaigns 202425 - Young Workers Campaign 

 Education 

 Projects - Current - 24-25 Project - Right to disconnect 

B32 Engagement 

 Engagement - Stakeholder Relationships - Aged Care Quality and Safety Commission MOU 
2025 

 Engagement - Stakeholder Relationships - TEQSA EOL 2025 

 Engagement - Stakeholder Relationships - FWC EOL 2025 

 Engagement - Stakeholder Relationships - CFMEU Administrator EOL 2025 

 Engagement - Stakeholder Relationships - Singapore Government EOL 2025 

 Engagement - Cooperative Initiatives Grants Program 2025-29 

 Engagement - Stakeholder Relationships - FWC Bargaining and Agreements Digital 
Resources Project MOU 

 Engagement - Stakeholder Relationships - Australian Anti-Slavery Commissioner EOL 2025 

 Engagement - Stakeholder Relationships - FWO Agency Agreements Framework 

 Engagement - Stakeholder Relationships - AHRC - Respect@work MOU 

 Engagement - Stakeholder Relationships - AHRC - Disability discrimination EOL 



 List of Files 1 January 2025 to 30 June 2025 
 

    Page | 2 

Record Number 
(if applicable) 

Title 

 Stakeholder Relationships - Care sector engagement - NDIS Quality Safeguards Commission 

 Stakeholder Relationships - Maritime sector engagement - AMSA Training 

 Stakeholder Relationships - Maritime sector engagement - Maritime FWO Working Group 

 Stakeholder Relationships - State and territory government engagement - Consumer and 
Business Services SA 

 Stakeholder Relationships - Unions - Unions New South Wales 

 Stakeholder Relationships - Unions - UWU 

B12 Executive 

 Executive - Office of the CEO - Advisory Group 

 Executive - Office of the CEO – Small Business Sub-Committee 

 Executive - Office of the CEO – Large Corporates Sub-Committee 

 Executive - Office of the CEO – Aged Care Services Reference Group 

 Executive - Office of the CEO – Agriculture Reference Group 

 Executive - Office of the CEO – Building and Construction Reference Group 

 Executive - Office of the CEO – Disability Support Services Reference Group 

 Executive - Office of the CEO – Fast Food, Restaurants and Cafes Reference Group 

 Executive - Office of the CEO – Higher Education Reference Group 

B11 External and Internal Communications 

 External and Internal Communications – Communications Campaigns 2024-2025 – 
Unlawful job ads 

 External and Internal Communications – Communications Campaigns 2024-2025 - Paid 
family and domestic violence leave 

 External and Internal Communications – Communications Campaigns 2024-2025 – Know 
your minimums 

 External and Internal Communications – Communications Campaigns 2024-2025 - Din Tai 
Fung case study 

 External and Internal Communications – Communications Campaigns 2024-2025 - 
Mythbusting 
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 External and Internal Communications – Communications Campaigns 2024-2025 – Always 
On 

B35 FWO - Communication Branch 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Digital Youth Hub 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Nurses Award eDM 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Apprentices in 
building and construction 2025 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - RespectAtWork 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Unions 
representing workers 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Natural disasters 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Cyclone in parts of 
Australia 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Black coal mining 
industry 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Which Fair Work 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Gender 
undervaluation decision 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Right to disconnect 
- BEE small business videos and CE campaign June 25 

 FWO - Communication Branch - Digital Experience and Strategy (DES) - Diversity and 
inclusion 

B24 Governance and Information Management 

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1554 - Job Advertisement Data Scraping 

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1554 – Microsoft Forms 

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1563 - Beyond Blue 

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1564 - Visa pilots reporting & information sharing 
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 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1565 - Genesys Transcription Pilot 

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1566 - Pilot Tripartite Dispute Resolution Process 

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1570 - Usability Testing project for FWO website, tools & resources 

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1574 - Prohibited Employers Register 

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1582 - Draft FWO Sexual Harassment Strategy  

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1583 - SES 360 Degree Feedback Survey 

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1591 - PIA - EasyPay 

 Governance and Information Management - (Privacy Impact Assessments) PIA 2024-2025 - 
PRI-1596 - PIA - Disability Inquiry 

 Governance and Information Management – (Governance) Governance - Joint Inspections 
with non-state actors - 2025 

 Governance and Information Management - (Governance) Internal Audit - Privacy Audit 
2024-25 

 Governance and Information Management – (Governance) Internal Audit – Internal Audit 
Plan 2024-25 

B15 Information Technology 

 Information Technology – Cyber Security – Insider Risk Program 

 Information Technology – Cyber and Data Review 

 Information Technology – Enterprise Architecture – AI and Innovation 

 Information Technology – Communications and Change Management – AI Strategy and 
Innovation Framework 

B6 Policy and Parliamentary 

 Policy and Parliamentary – Communications and Speeches - August 2025 - COSBOA 
National Small Business Summit 2025 
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 Policy and Parliamentary – Communications and Speeches - August 2025 - NRCoP National 
Regulators Conference 2025 

 Policy and Parliamentary – International Engagement Strategy 2025 

 Policy and Parliamentary – International Engagement Strategy - Higher Education Senate 
Inquiry 

 Policy and Parliamentary – International Engagement Strategy - C190 Violence and 
Harassment 

 Policy and Parliamentary – International Engagement Strategy - C100 Equal Remuneration 
Convention 

 Policy and Parliamentary – International Engagement Strategy - C111 - Discrimination 
(Employment and Occupation) Convention 

 Policy and Parliamentary – International Engagement Strategy - C100 Equal Remuneration 
and C111 Discrimination 

 Policy and Parliamentary – International Engagement Strategy - C138 - Minimum age 
convention 

 Policy and Parliamentary – International Engagement Strategy - Bhutan - May 2025 

 Policy and Parliamentary – International Engagement Strategy - Indonesia - May 2025 

 Policy and Parliamentary – Inquiries, Reviews, Submissions and Reports - 2025 Review of 
tax regulator secrecy exceptions 

 Policy and Parliamentary – Inquiries, Reviews, Submissions and Reports - Inquiry into the 
Digital Transformation of Workplaces 

 Policy and Parliamentary – Inquiries, Reviews, Submissions and Reports - Review of the 
Coastal Trading Act 2012 

 Policy and Parliamentary – Inquiries, Reviews, Submissions and Reports - 2025 - Discussion 
Paper - Addressing corporate misuse of the Fair Entitlements Guarantee 

 Policy and Parliamentary – Inquiries, Reviews, Submissions and Reports - 2025 - Victorian 
Inquiry into Workplace Surveillance 

 Policy and Parliamentary – Inquiries, Reviews, Submissions and Reports - 2025 - Payday 
Super Exposure Draft 

 Policy and Parliamentary – Inquiries, Reviews, Submissions and Reports - 2025 - DRC 
Biannual Reporting - Commonwealth Recommendations 
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 Policy and Parliamentary – Programs and Strategy - Expert Council on University 
Governance Review 

 Policy and Parliamentary – Programs and Strategy - Labour Hire Strategy 

 Policy and Parliamentary - Senate Estimates 2025 February – NEW - FWO's Role in the 
Building and Construction Sector 

 Policy and Parliamentary - Senate Estimates 2025 February – NEW - Purpose Priority Areas 
and Outcomes 

 Policy and Parliamentary - Senate Estimates 2025 February – NEW - Large Corporate and 
University Underpayments 

 Policy and Parliamentary - Senate Estimates 2025 February – NEW – Support for Small 
Business 

B26 Regulatory Transformation 

 Regulatory Transformation – AI Branch Group 2024 

 Regulatory Transformation – Regulatory Transformation Group Manager - FWO 2024-25-
090 - Regulatory Risk Model 

 Regulatory Transformation – Regulatory Transformation Group Manager - FWO 2024-25-
089 - Tripartite Groups 

 Regulatory Transformation – Regulatory Transformation Group Manager - FWO 2024-25-
140 - FWO Survey 

 


