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FWO assessment 

Click here to enter text. 
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FWO assessment 

Click here to enter text. 
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FWO assessment 

Click here to enter text. 
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Matters referred from FWO to DIBP by financial year, month and state

ACT NSW NT QLD SA TAS VIC WA
No state 
recorded

Total

2014 13 83 1 130 12 1 16 64 18 338
Jul-13 2 3 2 4 11
Aug-13 1 3 1 1 6
Sep-13 5 1 2 1 12 21
Oct-13 3 9 4 1 3 20
Nov-13 4 4 1 2 18 29
Dec-13 5 2 7
Jan-14 23 40 7 3 73
Feb-14 8 28 1 37
Mar-14 1 35 2 8 46
Apr-14 8 17 25
May-14 13 28 1 13 55
Jun-14 7 1 8

2015 93 113 19 10 90 3 328
Jul-14 14 16 1 31
Aug-14 58 3 1 1 63
Sep-14 1 33 1 35
Oct-14 1 7 8
Nov-14 70 1 71
Dec-14 19 1 2 22
Jan-15 1 1
Feb-15 17 17
Mar-15 53 53
Apr-15 1 15 16
May-15 8 8
Jun-15 1 2 3

2016 20 31 6 19 44 18 138
Jul-15 8 2 10 20
Aug-15 1 1 2
Sep-15 1 1 1 3
Oct-15 6 10 6 22
Nov-15 13 5 18
Dec-15 1 1
Jan-16
Feb-16 1 3 6 10
Mar-16 12 11 23
Apr-16 12 12
May-16 1 12 13
Jun-16 6 6 2 14

2017 53 1 19 5 76 6 160
Jul-16 3 11 14
Aug-16 4 34 38
Sep-16 12 2 3 17
Oct-16 18 3 21
Nov-16 7 1 8
Dec-16 5 5
Jan-17
Feb-17 5 5
Mar-17 4 1 5
Apr-17 4 18 22
May-17 1 1 9 11
Jun-17 8 6 14

2018 30 5 16 51
Jul-17 2 3 2 7
Aug-17 11 2 13
Sep-17 16 6 22
Oct-17 1 8 9

Grand Total 33 290 2 273 36 30 242 91 18 1015
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Matters referred from FWO to DIBP by financial year, month and issue

Nominated Position & 
Salary concerns

Nominated Position 
concerns

Nominated Salary 
concerns

Total

2014 88 81 169 338
Jul-13 1 10 11
Aug-13 6 6
Sep-13 6 1 14 21
Oct-13 2 2 16 20
Nov-13 22 3 4 29
Dec-13 2 1 4 7
Jan-14 15 24 34 73
Feb-14 4 13 20 37
Mar-14 21 13 12 46
Apr-14 7 7 11 25
May-14 8 13 34 55
Jun-14 1 3 4 8

2015 36 70 222 328
Jul-14 4 11 16 31
Aug-14 7 20 36 63
Sep-14 8 6 21 35
Oct-14 2 6 8
Nov-14 6 16 49 71
Dec-14 1 3 18 22
Jan-15 1 1
Feb-15 1 16 17
Mar-15 6 11 36 53
Apr-15 2 14 16
May-15 1 7 8
Jun-15 1 2 3

2016 11 27 100 138
Jul-15 2 4 14 20
Aug-15 2 2
Sep-15 1 2 3
Oct-15 7 4 11 22
Nov-15 18 18
Dec-15 1 1
Jan-16
Feb-16 2 2 6 10
Mar-16 7 16 23
Apr-16 3 9 12
May-16 3 10 13
Jun-16 2 12 14

2017 19 50 91 160
Jul-16 1 5 8 14
Aug-16 5 6 27 38
Sep-16 3 14 17
Oct-16 1 11 9 21
Nov-16 1 2 5 8
Dec-16 1 4 5
Jan-17
Feb-17 2 2 1 5
Mar-17 5 5
Apr-17 1 14 7 22
May-17 2 4 5 11
Jun-17 6 2 6 14

2018 8 43 51
Jul-17 3 4 7
Aug-17 2 11 13
Sep-17 1 21 22
Oct-17 2 7 9

Grand Total 154 236 625 1015
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Matters referred from FWO to DIBP by financial year, month and ANZSIC division

ANZSIC division Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Total
Accommodation and Food Services 2 1 3 2 4 15 13 8 1 7 5 61
Administrative and Support Services 1 2 8 2 1 14
Agriculture, Forestry and Fishing 2 2 4
Arts and Recreation Services 1 1 2
Construction 1 3 1 2 3 1 7 6 24
Education and Training 1 2 3
Electricity, Gas, Water and Waste Services
Financial and Insurance Services 1 1 2
Health Care and Social Assistance 1 3 4 5 1 5 4 23
Manufacturing 3 2 6 2 2 1 4 20
Mining 2 1 2 5
Other Services 1 1 5 5 7 2 2 1 24
Professional, Scientific and Technical Services 1 1 2 1 2 11 2 3 14 37
Public Administration and Safety 2 2
Rental, Hiring and Real Estate Services 2 3 5
Retail Trade 2 10 10 4 5 7 38
Transport, Postal and Warehousing 1 1 1 3 6
Wholesale Trade 1 4 1 3 9
No industry recorded 1 1 8 2 19 1 6 3 11 1 4 2 59
Grand Total 11 6 21 20 29 7 73 37 46 25 55 8 338

ANZSIC division Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Total
Accommodation and Food Services 10 9 4 1 23 8 7 12 6 3 1 84
Administrative and Support Services 2 8 5 1 10 3 29
Agriculture, Forestry and Fishing 1 1 2
Arts and Recreation Services 2 2
Construction 1 8 1 11 6 27
Education and Training 4 1 1 6 12
Electricity, Gas, Water and Waste Services 1 3 4
Financial and Insurance Services 2 6 5 3 2 18
Health Care and Social Assistance 3 1 2 1 1 8
Manufacturing 3 5 1 8 2 19
Mining 4 7 2 1 14
Other Services 3 3 4 1 11
Professional, Scientific and Technical Services 1 5 7 14 1 2 9 3 1 43
Public Administration and Safety 1 1
Rental, Hiring and Real Estate Services 1 1 1 1 4
Retail Trade 2 5 2 4 2 1 1 17
Transport, Postal and Warehousing 2 1 1 2 6
Wholesale Trade 1 1 2 2 6
No industry recorded 1 5 2 0 3 3 1 1 5 0 0 0 21
Grand Total 31 63 35 8 71 22 1 17 53 16 8 3 328
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ANZSIC division Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Total
Accommodation and Food Services 4 7 8 4 8 6 37
Administrative and Support Services 4 1 1 6
Agriculture, Forestry and Fishing 1 1 1 2 5
Arts and Recreation Services 1 1
Construction 2 8 3 1 14
Education and Training 2 1 3
Electricity, Gas, Water and Waste Services 1 1
Financial and Insurance Services 2 2
Health Care and Social Assistance 3 1 8 11 7 2 32
Manufacturing 1 1 1 3
Mining 1 1
Other Services 1 1 2
Professional, Scientific and Technical Services 3 1 4
Public Administration and Safety
Rental, Hiring and Real Estate Services 2 2
Retail Trade 1 1 1 3
Transport, Postal and Warehousing 1 1
Wholesale Trade 1 1 2
No industry recorded 2 0 0 4 4 0 3 2 0 4 0 19
Grand Total 20 2 3 22 18 1 10 23 12 13 14 138

ANZSIC division Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Total
Accommodation and Food Services 8 4 11 4 10 2 39
Administrative and Support Services 2 1 3
Agriculture, Forestry and Fishing 1 5 6
Arts and Recreation Services 1 1
Construction 1 1 2 4
Education and Training 1 1 1 1 4
Electricity, Gas, Water and Waste Services
Financial and Insurance Services 1 2 3
Health Care and Social Assistance 2 9 6 8 25
Manufacturing 1 1 1 3
Mining
Other Services 1 1 2 4
Professional, Scientific and Technical Services 1 1
Public Administration and Safety
Rental, Hiring and Real Estate Services 2 1 3
Retail Trade 7 7
Transport, Postal and Warehousing 21 14 6 3 2 2 48
Wholesale Trade 2 2 4
No industry recorded 1 1 0 0 1 0 0 0 0 0 2 5
Grand Total 14 38 17 21 8 5 5 5 22 11 14 160
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ANZSIC division Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Total
Accommodation and Food Services 1 1 2
Administrative and Support Services 1 1 2
Agriculture, Forestry and Fishing
Arts and Recreation Services
Construction
Education and Training
Electricity, Gas, Water and Waste Services
Financial and Insurance Services
Health Care and Social Assistance 2 5 1 8
Manufacturing 2 14 8 24
Mining
Other Services 1 2 3
Professional, Scientific and Technical Services
Public Administration and Safety
Rental, Hiring and Real Estate Services
Retail Trade 1 2 1 4
Transport, Postal and Warehousing 1 1 2
Wholesale Trade
No industry recorded 0 2 3 1 6
Grand Total 7 13 22 9 51

(FOI-770) 013

Rele
as

ed
 un

de
r th

e 

Free
do

m of
 In

for
mati

on
 Act 

19
82

 

by
 th

e 

Fair
 W

ork
 O

mbu
ds

man



Matters referred from DIBP to FWO during the period 1 Jul 13 to 3 Nov 17

* Matter 1
* Received: Jul 13
* Allegation: Wages and Conditions

* Industry: Education and Training
* Matter 2

* Received: Sep 16
* Allegation: Payslips - Failure to provide payslip in required time

* Industry: Accommodation and Food Services
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Entity
Date 

"Referred" State Industry Visa Type Overview of Contravention

27-Jul-16 WA Farming 457 Underpayment/non-payment of wages, various allowances and penatly rates

29-Aug-17 Vic Transport and Warehousing 457
Unreasonable additional hours; unauthorised deductions; sham contracting; non-payment 
weekend penaties

25-Aug-16 Qld Horticulture 457 No overtime payments
17-Feb-17 NSW Disability Support Services 457 Underpayment, Coercion in Agreement making, unlawful deductions
2/11/2012 SA Restaurant 457 Underpayment of wages and unlawfull deductions.
9/06/2015 SA Transport industry 457 No overtime payments

15-Jan-16 Vic Construction 457 Payslips not provided
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Entity
Date

"Referred" State Industry Visa Type Overview of Contravention

Dec-15 NSW Recruitment 457
Unauthorised deduction impacting on Nominated 
salary

19-Sep-16 Restaurant 457 Payment for visa

Vic Food manufacturing 457 Nominated Salary concerns

6-May-16 NSW Restaurant 457 Nominated Position concerns

18-Jan-16 SA 457 Nominated Salary concerns
21-Sep-16 WA Restaurant 457 Nominated Salary concerns
24-Feb-16 WA Restaurant 457 Nominated Salary concerns, Payment for Visa

30-Nov-16 NSW Fitness Centre 457
Nominated Salary concerns, Nominate Position
Concerns, Payment for Visa

30-Nov-16 Qld Construction 457 Nominated Position concerns
9-Sep-17 Vic Auto retail 457 Payment for visa

11-Dec-15 ACT Restaurant 457 Nominated Salary concerns
3-Oct-17 WA Construction 457 Nominated Salary concerns
8-Aug-17 SA Restaurant 457 Nominated Position concerns
25-Jul-17 ACT Restaurant 457 Nominated Salary concerns

31-Aug-16 NSW Training 457 Nominated Position concerns, Payment for visa
1-Aug-17 Vic Manufacturing 457 nominated salary concerns 

8-Aug-14 Vic Hair and Beauty 457 Nominated salary and position concerns

3-Jun-15 Vic Hospitality 457 Nominated salary concerns

13-Apr-15 NSW Hair and Beauty 457
Sponsor deducting annual leave accrual to recover 
visa fees

4-Mar-14 Qld Retail 457 Nominated salary and position concerns
15-Jan-15 Vic Restaurant 457 nominated salary concerns 
9-Dec-13 Qld ICT 457 nominated salary concerns 
9-Apr-15 WA Restaurant 457 nominated salary concerns 

13-Dec-13 Qld Business Services 457 Not employed by nominated employer
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s.22 - irrelevant to FOI request
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Fair Work Ombudsman  Annual Report  2013 - 14 

 

Assistance 
› Finalised 25,650 complaints and recovered

more than $23 million for 15,483 workers.

› Finalised 94% of complaints within 90 days.

› Finalised 4,567 targeted campaign audits
recovering more than $4 million for 7,541
workers.

› Recovered more than $700,000 for 285
workers who were considering lodging a
complaint through pilot ‘pre-complaint
interventions.’

› Finalised 79% of complaints through
assessment and dispute resolution processes.

› Entered into partnerships with seven
businesses through proactive compliance
deeds.

› Assessed sponsorship obligations of

› 1,029 employers of 457 visa holders as part
of our expanded visa monitoring role,
referring 243 possible breaches to the
Department of Immigration and Border
Protection.

Enforcement 
› Commenced 37 civil penalty litigations to

address serious, wilful and repeated non-
compliance.

› Achieved court ordered penalties of more
than $3 million in 39 cases decided.

› Issued 116 infringement notices to employers
who breached record-keeping or pay slip
obligations.

› Issued 65 compliance notices to recover
unpaid wages.

› Entered into 15 enforceable undertakings to
address non-compliance issues and put in
place preventative measures to avoid future
breaches.

› Initiated several test cases to clarify the
operation of the Fair Work Act 2009.

› Litigated our first successful age
discrimination case and secured a record
$343,860 in penalties against a cleaning
company for deliberately underpaying six
workers.
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