
Emergencies or criminal activity 
(including sexual assault)   000

COVID-19 information
Department of Health

 1800 020 080
 www.health.gov.au/covid-19

Discrimination and harassment 
(including sexual harassment) based on a person’s
race, sex, disability, age or sexual orientation.

Australian Human Rights Commission

 National Information Service 
1300 656 419
www.humanrights.gov.au
infoservice@humanrights.gov.au

Harvest Trail Services, including:
• job opportunities
• relocation assistance (AgMove).

Harvest Trail Information Service 

 1800 062 332
www.harvesttrail.gov.au

Tax and superannuation
Australian Taxation Office

 13 28 61
 www.ato.gov.au

Tourist and travel information
Tourism Australia
 www.australia.com

Translating and interpreting service
Translating and Interpreting Service

 131 450
 www.tisnational.gov.au/en

Visa queries, including: 
• COVID-19 visa measures
• applying for another WHM visa
• ‘specified work’ queries.

Department of Home Affairs

 131 881
 www.homeaffairs.gov.au

Workplace dispute resolution, including:
• bullying or harassment (including sexual harassment)
• job loss or dismissal.

Fair Work Commission

 1300 799 675
 www.fwc.gov.au

Working safely in Australia 

Contact the workplace health and safety 
regulator in your state or territory
www.safeworkaustralia.gov.au/whs-
laws-your-jurisdiction

 

Workplace rights and entitlements, including: 
• pay 
• wage deductions (including for accommodation, transport 

and job finding)
• leave
• working in the horticulture industry.

Fair Work Ombudsman

 13 13 94
www.fairwork.gov.au
For horticulture information: 
www.fairwork.gov.au/horticulture

Help for Working Holiday Makers

Need help with tenancy and accommodation or legal aid?
Each state and territory in Australia has different laws and agencies for these issues. Visit your 
individual state or territory’s government website for further information and assistance.
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