Report an issue anonymously
Know someone who's not getting a fair go? Heard of a business or organisation that isn't playing by the rules? We can help you resolve
the issue or you can share your information with us anonymously.
Most employers and employees try to follow workplace laws. Sometimes honest mistakes are made. Occasionally businesses or
employees deliberately break the law to try and get a competitive advantage. This is unfair to:
employees who are underpaid or disadvantaged
employers who are following the law and trying to compete with businesses who are underpaying their staff.

Want to report illegal phoenix activity? Illegal phoenix activity is when an employer deliberately liquidates their business and starts
a new company to avoid paying debts such as taxes and employee entitlements.
If you suspect illegal phoenix activity, you can report it confidentially to the ATO’s dedicated Phoenix Hotline. Go to the Australian
Taxation Office's illegal phoenix activity page (https://www.ato.gov.au/General/The-fight-against-tax-crime/Our-focus/Illegalphoenix-activity/) for more information about how to contact the Hotline by phone, email or online.

How you can help us keep Australian workplaces fair
Option 1: Get help resolving issues in the workplace
Is someone in your workplace not getting a fair go? Do you want advice on how to resolve the issue?
Follow our step-by-step guide to Fixing a workplace problem (www.fairwork.gov.au/workplace-problems/fixing-a-workplace-problem/default) .

Option 2: Report a workplace concern anonymously
Concerned someone isn't complying with workplace laws but don't want to get involved directly? You can report the issue to us
anonymously in English or another language.
We won't contact you but your information:
will help us plan our current and future education and enforcement activities
may be shared with other Commonwealth, State or Territory bodies where it’s likely to help with the administration or enforcement of
a law.
(www.fairwork.gov.au/workplace-problems/fixing-a-workplace-problem/anonymous-report/english-anonymous-report)
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations
professional. Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently

died.

