Ask for our help with a workplace problem
We have a range of services to help employers and employees resolve their workplace problems.
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How we can help
We have information and advice for employers and employees about workplace rights and responsibilities under the Fair Work Act
2009. We can help you with enquiries about:
workplace laws and minimum employment conditions and entitlements (www.fairwork.gov.au/employee-entitlements/national-employment-standards/default)
resolving a workplace issue (www.fairwork.gov.au/workplace-problems/fixing-a-workplace-problem/default) .
There are some things we can’t help with. Find out where you can get help with:
tax or superannuation (www.fairwork.gov.au/pay/tax-and-superannuation)
bullying and harassment (www.fairwork.gov.au/workplace-problems/common-workplace-problems/help-with-bullying-in-the-workplace)
workplace health and safety (www.fairwork.gov.au/website-information/related-sites/related-sites)
unfair dismissal (www.fairwork.gov.au/ending-employment/unfair-dismissal)
employment separation certificates (https://www.servicesaustralia.gov.au/organisations/business/services/centrelink/centrelinkbusiness-online-services/employment-separation-certificates-employers) .
We don’t represent employers or employees. Our aim is to help everyone understand and follow the law.

Information and advice
We offer a number of services for you to get advice and information. You can:
ask us your question online - using our My account service. You’ll hear from us within 5 business days.
ask your question using webchat in My account (www.fairwork.gov.au/my-account/webchat-verification) - this service is open during
regular business hours and is best for asking quick questions. If you have a complex enquiry you should call us so we can work
through it with you.
call us - for workplace relations information or advice or advice about the steps you need to take to fix a problem.
Across all of these services, our trained advisers will ask you some questions to help respond to your enquiry, including any steps
you’ve taken to address any problems yourself.

Resolving issues and enforcement
Our Compliance and Enforcement Policy (DOCX 1.2MB) (www.fairwork.gov.au/ArticleDocuments/725/compliance-and-enforcementpolicy.docx.aspx) (PDF 695.6KB) (www.fairwork.gov.au/ArticleDocuments/725/compliance-and-enforcement-policy.pdf.aspx) guides
decisions we make about:
whether or not we investigate a problem or provide extra support
the kinds of support we offer or the types of investigations we carry out
if and how we respond to investigation findings.
When deciding whether we'll get involved in an issue, we'll consider:
the seriousness of the workplace issue
the circumstances of the employer and employee
practical issues involved in resolving the matter.

Download the Compliance and Enforcement Policy (DOCX 1.2MB) (www.fairwork.gov.au/ArticleDocuments/725/compliance-and-enforcement-policy.docx.aspx) (PDF 695.6KB) (www.fairwork.gov.au/ArticleDocuments/725/compliance-and-enforcement-policy.pdf.aspx) .
We can't force employers and employees to take any specific action, including to pay money. Only a court can make binding orders.
If you don’t think our services are right for you, you can consider taking your own Legal action in the small claims court (www.fairwork.gov.au/workplace-problems/fixing-a-workplace-problem/resolving-disputes-with-our-help/legal-action-in-the-small-claims-court) .

Ask us for help
Make a phone enquiry
Phone enquiries are a good option if you:
have a complex problem that’s hard to explain
want to enquire during business hours
are able to wait as sometimes wait times can be longer
need a translator.
Information we’ll ask for
If you need to make an enquiry, make sure you know the following:
business name
Australian Business Number (ABN) - we'll help you find the ABN if you don't know it
business address and phone number
name of the enterprise agreement that covers the employee, if any
employee's occupation and main duties
employee's start and end date (if no longer employed)
employee's pay rate.
The information you give us is confidential. We won’t contact the other party in a dispute unless you give us permission to and have
provided their details. Read about how we protect your privacy on our Privacy page (www.fairwork.gov.au/website-information/privacy) .
When you're ready, Call us (www.fairwork.gov.au/contact-us/call-us/default) .

Make an online enquiry
Online enquiries are a good option if you:
don’t want to wait on the phone
want to enquire any time or day
want access to online resources, templates and information tailored to your enquiry
want to save the advice to refer to later.
To ask for our help, you'll need to make an online enquiry through My account (www.fairwork.gov.au/my-account/default) .
Once you’ve registered, making an online enquiry takes most people around 5-10 minutes.
Information we’ll ask for
We'll ask you questions about your situation. Make sure you know the:
business name
Australian Business Number (ABN) - we'll help you find the ABN if you don't know it
business address and phone number
name of the enterprise agreement that covers the employee, if any
employee's occupation and main duties
employee's start and end date (if no longer employed)
employee's pay rate.
Please provide as much detail about your enquiry as possible, to ensure our advisers give you correct information. You don't need to
send us relevant paperwork when you submit your enquiry. If we need supporting documents, for example pay slips or time sheets,
we'll ask you to send them to us later.
Register or login to your My account (www.fairwork.gov.au/my-account/my-enquiries) to make an online enquiry now.
What happens next
After we receive your enquiry we'll review it and get back to you, usually within 5 working days, but sometimes it may take longer.

Depending on the nature of your enquiry, we may give you:
general workplace relations information or advice to answer the question you’ve asked
referrals to other organisations that may be better placed to help you with your issue if we can’t help
advice and links to resources about how to resolve your workplace problem in your workplace, or
information about next steps
a call to clarify information and discuss your enquiry.

Make an online anonymous report
An anonymous report is a good way to tip us off about a workplace you suspect isn’t doing the right thing. It allows you to tell us without
identifying yourself. If your first language isn’t English, anonymous reports can be made in other languages.
We don’t act on every anonymous report but each one provides valuable information. We use trends and information from groups of
anonymous reports to gather intelligence about a business, industry or area. Then we decide whether or not to investigate further.
Many of our enforcement campaigns are triggered by trends in anonymous reports.
Anonymous reports are a good option if you:
want to make a tip off about someone not doing the right thing but you don’t want to get involved
don’t need us to get back to you about the information you’ve provided
don’t need a response to a question you have
aren’t seeking to recover wages or other entitlements for yourself or a family member.
Information we’ll ask for
Our online form has some questions about the business and the issue you’re reporting, so have details about these handy. We won’t
ask for your contact details.
You can make your anonymous report using the form on the anonymous reports page (www.fairwork.gov.au/workplace-problems/fixinga-workplace-problem/report-an-issue-anonymously) . For anonymous report forms in a language other than English, visit Report a
workplace issue in your language (www.fairwork.gov.au/workplace-problems/fixing-a-workplace-problem/workplace-help-in-other-languages/report-a-workplace-issue-in-your-language) .
What happens next
When you report a problem to us, we make an assessment about how to best handle the problem. You won’t hear back from us once
you’ve submitted your report.
Learn about what to expect after you contact us on our What happens when you ask for our help? (www.fairwork.gov.au/workplaceproblems/fixing-a-workplace-problem/ask-for-our-help-with-a-workplace-problem/what-happens-when-you-ask-for-our-help) page.

Tools and resources
My account (www.fairwork.gov.au/my-account/default)
Online learning centre (www.fairwork.gov.au/tools-and-resources/online-learning-centre/default)
Get help (www.fairwork.gov.au/find-help-for/default)

Related information
Common workplace problems (www.fairwork.gov.au/workplace-problems/common-workplace-problems/default)
Report an issue anonymously (www.fairwork.gov.au/workplace-problems/fixing-a-workplace-problem/report-an-issue-anonymously
/default)
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations
professional. Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently
died.

