Apprentices & trainees
Apprenticeships and traineeships are types of formal training arrangements that combine work with study for a qualification. These
arrangements have to be registered with an appropriate state or territory training authority. Timeframes for registering apprentices
varies from State to State. The period before the registration date can also count towards the apprenticeship. Please refer to the
relevant state and territory training authorities listed below for further information.
As well as working with and receiving on the job training from an employer, apprentices and trainees will have to attend a registered
training organisation (RTO), such as a TAFE or trade school.
Get an overview with the apprenticeships and traineeships video

(https://youtu.be/em_rT3ssCRk) .

The differences between apprenticeships and traineeships
The type of qualification that you want and the industry you want to work in will determine whether you need to complete an
apprenticeship or traineeship.

Apprenticeships
Apprenticeships allow you to study for a trade qualification, for example as a carpenter, chef or hairdresser. It will take approximately
3-4 years to complete an apprenticeship.

Traineeships
Traineeships allow you to study for a certificate qualification to work in a particular industry or occupation, for example office work,
childcare or information technology. It will take approximately 1-2 years to complete a traineeship.

Who can do apprenticeships and traineeships
Apprenticeships and traineeships can be done on a full-time or part-time basis by anyone who is old enough to work. Check out our
What age can I start work? (www.fairwork.gov.au/find-help-for/young-workers-and-students/what-age-can-i-start-work) page.
You can complete an apprenticeship or traineeship with a new employer or you can talk to your current employer about starting one.
An adult apprentice or trainee is someone who starts their apprenticeship or traineeship when they are 21 years old or older.
High school students can also do a school-based apprenticeship or traineeship, which combines work, training and secondary
education.
Apprenticeships and traineeships can’t be done on a casual basis.

Pay and entitlements
For information on apprentice and trainee:
pay rates go to Apprentice and trainee pay rates (www.fairwork.gov.au/pay/minimum-wages/apprentice-and-trainee-pay-rates/default)
entitlements, such as payment for off-the job training and payment of training fees, go to:
Apprentice entitlements (www.fairwork.gov.au/find-help-for/apprentices-and-trainees/apprentice-entitlements)
Trainee entitlements (www.fairwork.gov.au/find-help-for/apprentices-and-trainees/trainee-entitlements) .
You can also download our Record my hours app (www.fairwork.gov.au/how-we-will-help/how-we-help-you/record-my-hours-app) to
quickly and easily record your hours of work.

Ending apprenticeships and traineeships
When you start your apprenticeship or traineeship you should talk to your employer about whether you’ll continue to work for them
once your training is over.
An apprentice or trainee gets notice of termination, unless they're:
employed for a set period of time or task, or
fired for serious misconduct.

It can help to look at an employee’s employment contract to see if they’ve been employed for a set period of time or task.
If you want to end your employment before the end of the training you may also need to give your employer notice.
If you’re only going to be employed for the time of your apprenticeship or traineeship then you won't get notice of termination when it
ends.
For more information see:
Dismissal - how much notice? (www.fairwork.gov.au/Ending-employment/notice-and-final-pay/dismissal-how-much-notice)
Resignation - how much notice? (www.fairwork.gov.au/Ending-employment/notice-and-final-pay/resignation-how-much-notice)
Who doesn't get notice? (www.fairwork.gov.au/Ending-employment/notice-and-final-pay/who-doesnt-get-notice)
Redundancy (www.fairwork.gov.au/ending-employment/redundancy/default)
Make sure you also check with your training provider on what else you and your employer need to do when your apprenticeship or
traineeship ends.

Where to get more information
For more information on apprenticeships and traineeships you can visit Australian Apprenticeships
ticeships.gov.au/) or call them on 13 38 73.

(http://www.australianappren-

The relevant state and territory training authorities can also provide assistance.
Skills Canberra (http://www.cmd.act.gov.au/skillscanberra) on (02) 6205 8555
on 13 28 11 or 1300 772 104 from interstate
Training Services NSW (http://www.training.nsw.gov.au/)
Department of Trade, Business and Innovation - Northern Territory (http://nt.gov.au/employ/apprenticeships-and-traineeships)
on (08) 8935 7707
Department of Education and Training - Queensland (http://apprenticeshipsinfo.qld.gov.au/) on 1800 210 210
Department of State Development - South Australia (http://www.skills.sa.gov.au/apprenticeships-traineeships) on 1800 673 097
Skills Tasmania (http://www.skills.tas.gov.au/apprenticeshipstraineeships) on 1800 655 846
Department of Education and Training - VIC (http://www.education.vic.gov.au/training/learners/apprentices) on (03) 9637 2000
Victorian Registration and Qualifications Authority - VIC (https://www.vrqa.vic.gov.au/apprenticeships/Pages/Apprenticeshipsandtraineeships.aspx) on 1300 722 603
Apprenticeship Office WA (http://www.dtwd.wa.gov.au/apprenticeship-office) on 13 19 54 or (08) 6551 5499 from interstate.
The Australian Securities and Investments Commission (ASIC) also have free online training to help apprentices and trainees
develop money management skills. The online training covers topics including saving, budgeting and spending, personal tax and
superannuation. Check out ASIC's Be MoneySmart online training centre (https://www.moneysmart.gov.au/teaching/teaching-resources/teaching-resources-for-vet) to complete the training modules.
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

