Almost three quarters of businesses comply with recordkeeping and pay-slip obligations
29 June 2016
The Fair Work Ombudsman today released the findings of recent checks on the record-keeping practices of business throughout
Australia.
Almost 1400 employers were audited in every State and Territory.
Spot checks of 1376 businesses found that 988, or 72 per cent, were compliant with their record-keeping and pay-slip obligations.
However, 46 employers were asked to back-pay a total of $620,023 to 336 of their workers who had been short-changed.
Two businesses received a Letter of Caution, putting them on notice that future breaches of workplace laws could result in
enforcement action.
Fair Work Ombudsman Natalie James says the overall finding of the campaign, run over two years in 2014 and 2015, is pleasing
and reflects a general willingness of businesses to do the right thing by their employees.
She says one of the aims of the campaign was to ensure employers are aware of their workplace responsibilities and to update
businesses on how the Agency can assist them to access, understand and apply information to build a culture of compliance.
“It is heartening to see a relatively high level of compliance from the businesses audited as part of these campaigns,’’ Ms James
said.
“It’s important that we check that workers are being paid correctly, but we also want to be pro-active about ensuring employers
understand their obligations.
“Businesses are required to keep a range of records, and if issues arise, it is usually these records which can show that employees
have received their correct entitlements, so we place great importance on correct record-keeping.”
As part of the campaigns, Fair Work Inspectors provided information to businesses and directed employers to the educational
resources available from the Fair Work Ombudsman website www.fairwork.gov.au.
The resources include records and pay tools, the award-winning Online Learning Centre and staff management resources such as
the Hiring Employees Guide.
Employers and employees seeking assistance can also contact the Fair Work Infoline on 13 13 94. A free interpreter service is
available by calling 13 14 50. Small business can opt to be put through to a priority service helpline.
Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
Download
Records and Resources Campaign Report (DOCX 594.7KB) (www.fairwork.gov.au/ArticleDocuments/714/records-and-resources-campaign-report.docx.aspx) (PDF 640.5KB) (www.fairwork.gov.au/ArticleDocuments/714/records-and-resourcescampaign-report.pdf.aspx)
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

