Chemist Warehouse added to the growing big brands list of
Fair Work Ombudsman partners
1 December 2016
Chemist Warehouse has joined a growing list of national brands making a commitment to work with the Fair Work Ombudsman by
entering a compliance partnership after back-paying almost 6000 workers more than $3.5 million.
CW Retail Services Pty Ltd has signed a Proactive Compliance Deed on behalf of its franchise network of 350 retail pharmacy
businesses employing more than 9000 staff nationally under the Chemist Warehouse banner.
The execution of the three-year deed follows an extensive Fair Work Ombudsman audit of Chemist Warehouse stores in response to
concerns raised over non-payment of wages for compulsory online training undertaken by staff outside of normal working hours.
While CW Retail Services Pty Ltd issued instructions to individual business owners saying that workers should be paid for
compulsory training and it should be conducted during working hours, it acknowledged that there was potential for non-payment of
training time to have erroneously occurred within businesses across the network.
Following a review of all online training, 294 stores operating under the Chemist Warehouse brand initiated back payment to 5,976
employees totalling $3,569,212.10.
Fair Work Ombudsman Natalie James noted the preparedness of Chemist Warehouse to facilitate the swift rectification of the
underpayments but warned that this example was a reminder that ‘set and forget’ instructions could be an issue.
“It’s important that employers pay workers for all the hours they dedicate to their work. If training is compulsory, then it is work.
Young workers in particular are vulnerable to not realising this and giving their time for free,” Ms James said.
“As part of its Deed with the Fair Work Ombudsman, Chemist Warehouse will establish systems and processes to ensure
compliance, particularly relating to compulsory training and how it is conducted and recorded by all franchises.”
Under the Compliance Deed, Chemist Warehouse will also:
Engage an independent auditor to assess compliance with workplace laws over the three years of the Deed
Implement workplace relations training for managers and staff in all Chemist Warehouse stores
Nominate a dedicated person to deal with requests for assistance from staff at Chemist Warehouse franchises which are referred
by the Fair Work Ombudsman
Establish and maintain a dedicated telephone hotline and email service to ensure all employees may make enquiries or report
potential non-compliance at Chemist Warehouse franchises
Ms James welcomed the undertaking by Chemist Warehouse and said such commitments by large and established brands helped
her Agency in its work to build a culture of compliance with workplace laws in Australia.
“Compliance partnerships are an initiative we have introduced for Australian companies who want to engage with us to demonstrate
to their employees and the wider community that they take their workplace responsibilities seriously,” she said.
“Chemist Warehouse’s willingness to engage cooperatively with the regulator to fix issues and prevent them from happening again is
to be commended.”
CW Retail Pty Ltd Director Damien Gance said: “Chemist Warehouse welcomes the opportunity to enter into this partnership with the
FWO.
“Chemist Warehouse as a group knows how important our people are to our success, and we are committed to ensuring our people
are paid properly for the great work they do.
“We are grateful that the FWO alerted us to the inadvertent underpayments within the individual businesses operating Chemist
Warehouse stores and are proud of the swift action taken by them to rectify the issue.”
Employers and employees who have any uncertainty or questions about their workplace rights and obligations are encouraged to
visit the Fair Work Ombudsman website at www.fairwork.gov.au (http://www.fairwork.gov.au/) or call the Fair Work Infoline on 13 13
94 for advice.

Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
Download the CW Retail Services Pty Ltd (Chemist Warehouse) Proactive Compliance Deed (DOCX 176.7KB) (www.fair-

work.gov.au/ArticleDocuments/762/chemist-warehouse-pcd.docx.aspx) (PDF 1.1MB) (www.fairwork.gov.au/ArticleDocuments
/762/chemist-warehouse-pcd.pdf.aspx)

Media inquiries:
Mark Lee, Director of Media,
Mobile: 0408 547 381
mark.lee@fwo.gov.au (mailto:mark.lee@fwo.gov.au)

Page reference No: 6835

Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

