Social media pitch to international students
19 May 2015
The Fair Work Ombudsman hopes to alert up to 100,000 international students to their workplace rights through a targeted social
media campaign.
The Agency is disseminating social media messages in six languages, giving tips and advice to students taking part-time jobs while
studying in Australia.
The messages have been translated into Chinese, Indian (Hindi), Korean, Vietnamese, Portuguese (Brazilian) and Thai and are
being broadcast on Facebook.
Messages are also going out via Twitter.
There are almost 340,000 international students studying in Australia – more than 76,000 from China and 40,000-plus from India.
Fair Work Ombudsman Natalie James says 150 international students have contacted the Agency for help in the first nine months of
this financial year.
Ms James says international students can be vulnerable, and it is important to raise awareness among the cohort of minimum lawful
entitlements.
In 2012, the Fair Work Ombudsman set up a specialist Overseas Workers’ Team to assist foreign employees, including international
students.
Recently, it has also appointed dedicated community engagement officers to work with international student bodies and education
providers.
“The reality is that most international students need to work to support themselves while studying, and the best defence against
being underpaid or treated unfairly is to know your rights,” Ms James said.
Community engagement officers will be delivering presentations, workshops and taking part in discussion groups with international
student associations, universities, TAFE colleges and private education providers.
“Through this process we will gain a better understanding of the needs of the international student community and can then tailor our
resources and programs accordingly,” Ms James says.
The Fair Work Ombudsman is already active in industries known to employ significant numbers of international students, including
hospitality, cleaning, convenience stores and trolley collecting.
“We are keen to ensure that all those who work in Australia are treated with dignity and respect and accorded the same rights as
local workers,” Ms James said.
The Fair Work Ombudsman has information to assist international students understand their rights at www.fairwork.gov.au/internationalstudents (www.fairwork.gov.au/internationalstudents) .
Materials are translated into 27 different languages and videos in 14 different languages are available on YouTube.
A free interpreter service is available by calling 13 14 50.
Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

