Results of Kangaroo Island campaign
14 October 2014
The Fair Work Ombudsman today released the findings of its recent pro-active education and compliance campaign on Kangaroo
Island, South Australia.
Fair Work inspectors visited 56 employers at Kingscote, Penneshaw, American River and Parndana, as well as some inland
businesses.
The audits included businesses in the hospitality, retail, manufacturing, wine production and agriculture sectors.
The Fair Work Ombudsman wrote to employers ahead of the site visits last November, and also engaged with key stakeholders,
including Business SA, the Australian Hotels Association, Restaurant & Catering Association, United Voice, the Shop, Distributive and
Allied Employees’ Association, Kangaroo Island Council and the SA Tourism Commission.
The purpose of the campaign was to educate employers about the free tools and resources available to them from the Fair Work
Ombudsman and to assess time and wage records to ensure businesses were compliant with federal workplace laws.
The campaign followed an analysis of complaints data which revealed that Fleurieu Peninsula and Kangaroo Island had the highest
rate of contraventions in the State, with almost 50 per cent of complaints originating from the region resulting in employees having to be
reimbursed outstanding wages and entitlements.
During last year’s campaign, Fair Work inspectors found that 75 per cent of businesses were paying their employees correctly and 68
per cent were compliant with record-keeping and pay slip requirements.
While 25 per cent of employers had made errors relating to pay rates, they quickly rectified these when the mistakes were discovered.
Sixty-one employees from 10 separate businesses on the Island have been re-imbursed a total of $15,618 in underpaid wages and
entitlements.
“Most employers were both welcoming and willing to positively engage with us,” Fair Work Ombudsman Natalie James said today.
“Where we found businesses which had underpaid their employees, they were often concerned to ensure that they back-paid their staff
as quickly as possible.
“Inspectors left Kangaroo Island confident that those employers they met appear largely motivated to do the right thing in terms of
understanding and adhering to their obligations.
“We were encouraged by the level of interest and engagement among employers and are hopeful the campaign will assist businesses
to more easily comply with their obligations in the future.”
People seeking assistance can visit www.fairwork.gov.au or call the Infoline on 13 13 94.
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations
professional. Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently
died.

