Creating a workplace supportive of employees impacted by
domestic violence
25 November 2014
Employers can take practical steps to ensure their workplace is supportive of employees affected by domestic or family violence,
according to the Fair Work Ombudsman.
The Fair Work Ombudsman was one of the first Australian employers to become a White Ribbon Workplace last year after
establishing policies for operating at best practice in relation to preventing and responding to violence against women.
White Ribbon is the world's largest male-led movement to stop violence against women.
It seeks to change the attitudes and behaviours that lead to violence against women through prevention initiatives and an annual
campaign beginning today, on White Ribbon Day.
“There is growing awareness of the need to support employees affected by domestic or family violence but many employers don’t
know where to start,” says Fair Work Ombudsman Executive Director Michael Clark, a White Ribbon Ambassador.
“By making a few simple changes, employers can provide a safer and more supportive environment for anyone affected by domestic
or family violence.”
Mr Clark says employers can consider:
Raising awareness of domestic and family violence by displaying education material and offering information to staff about where
they can go for support,
Putting in place a process for alerting staff to intruders, and increasing workplace security,
Having more than one person working in areas accessible to the public,
Offering flexible start and finish times to employees impacted by domestic or family violence, and
Changing or redirecting phone numbers and emails for employees who may be at risk.
Mr Clark says the Fair Work Ombudsman also offers special leave to any of its own employees who are affected by domestic or
family violence.
“Adopting these initiatives can make a big difference to workers impacted by acts of domestic or family violence and lead to
increased retention and workplace productivity,” Mr Clark said.
“Any form of violence impacts a person, and in many cases going to work is not an escape as the victim remains accessible in
person, by phone and by email. These are areas that an employer can assist with.
"I encourage all employers to support the White Ribbon cause and consider what changes they can make in their workplace to assist
any employees impacted by domestic or family violence to stay safe, and remain employed.”
Anyone experiencing domestic or family violence can call the National Sexual Assault, Family & Domestic Violence Counselling Line
on 1800 737 732 or visit www.whiteribbon.org.au

(http://www.whiteribbon.org.au/) .

Employers and employees seeking information and advice about workplace laws can visit www.fairwork.gov.au or call the Fair Work
Infoline on 13 13 94. A free interpreter service is available on 13 14 50.
Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

