Restaurants, cafes and caterers make workplace pact to
improve compliance
14 July 2014
Thousands of restaurants, cafes and catering businesses are joining forces with the Fair Work Ombudsman to improve compliance
with federal workplace laws across the hospitality sector.
Restaurant & Catering Australia (RCA) has signed a three-year Memorandum of Understanding on behalf of its members aimed at
creating and maintaining fair workplaces and a level playing field for employers.
Deputy Fair Work Ombudsman (Operations) Michael Campbell, who co-signed the MoU with RCA chief executive officer John Hart,
has welcomed RCA’s commitment to collaboration and exchange of information, saying it is pleasing to see the two parties work
together to promote and achieve workplace compliance.
The Fair Work Ombudsman will provide advice to the RCA about how it can assist its members to meet their workplace obligations
as employers.
The RCA has agreed to apprise the Fair Work Ombudsman of any problems faced by the industry that can act as barriers to
compliance. The two parties will work together to devise appropriate solutions.
“This agreement highlights RCA’s commitment to making compliance with workplace laws a high priority across the hospitality
industry,” Mr Campbell said.
“Through this initiative the RCA is acknowledging there are always opportunities for improvement and is actively seeking out those
opportunities for its members.”
RCA chief executive officer John Hart says he is pleased to be signing up to the MoU on behalf of his national membership.
“We look forward to enhanced consultation from the Fair Work Ombudsman which will no doubt assist our industry,” Mr Hart said.
As part of the agreement, the Fair Work Ombudsman has appointed a dedicated member of staff to work with RCA representatives
and respond to industry needs.
The Fair Work Ombudsman’s website – www.fairwork.gov.au – has information to assist employers as well as tools and resources
for those who want to broaden their workplace knowledge, update their skills and discover new and more productive ways of
working.
Employers and employees seeking further information and advice can also call the Fair Work Infoline on 13 13 94. A free interpreter
service is also available on 13 14 50.
Small business employers calling the Fair Work Infoline can opt to be put through to the Small Business Helpline to receive priority
service.

Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (https://twitter.com/NatJamesFWO) ,
the Fair Work Ombudsman @fairwork_gov_au (https://twitter.com/fairwork_gov_au)
or find us on Facebook at www.facebook.com/fairwork.gov.au (http://www.facebook.com/fairwork.gov.au.)
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

