QLD child care centres to be audited in October
26 September 2013
Up to 100 Queensland child care centres will be included in a national campaign by the Fair Work Ombudsman to improve
compliance with workplace laws, particularly around wages and record-keeping.
Nationally, the Fair Work Ombudsman will audit up to 350 child care centres, including businesses in Brisbane, Ayr, Bundaberg,
Caboolture, Cairns, Gold Coast, Gympie, Ipswich, Rockhampton, Sunshine Coast, Toowoomba and Townsville.
The campaign follows the high number of complaints to the Fair Work Ombudsman from child care workers over recent years.
In 2012-13, there were almost 400 complaints from child care workers, leading to 123 workers being repaid about $255,000 in
wages.
Fair Work Ombudsman, Natalie James, said Fair Work Inspectors will work with businesses to ensure they are familiar with the tools
and resources available to help them comply with their obligations.
"A key part of the role of the Fair Work Ombudsman is to educate and help businesses, particularly those small businesses which
don't have the benefit of in-house HR staff, about how to comply with workplace laws, and that's what we'll be doing when we visit
these child care centres next month – we'll be helping them get it right," Ms James said.
"As part of the campaign we have written to 14,000 child care businesses across Australia to advise them of the tools and resources
available from the Fair Work Ombudsman's website at www.fairwork.gov.au/childcare (www.fairwork.gov.au/how-we-will-help/helpingthe-community/campaigns/national-campaigns/childrens-services-campaign) , and we have provided them with materials specifically
tailored for the industry that will support self-compliance into the future.
"We're encouraging all employers in the industry to conduct their own self-audit of compliance with workplace law, particularly
payment of wages, using the resources and information we have provided," Ms James said.
Ms James said the child care sector was a major employer in Australia, with about 140,000 employees, 96 percent of whom are
female and about a quarter of them are young workers, aged up to 24.
"We are mindful that this is an industry which employs large numbers of young people who can be considered vulnerable in the
workplace because they may not be fully aware of their entitlements or where to go for information and advice," Ms James said.
The campaign will focus on Long Day Care Centres, which represents about half the industry. It will also include audits of
Preschools, Out-of-School Hours Care/Vacation Care and Occasional Care Centres. It does not include centres operated by local
government, as this is outside the Fair Work Ombudsman's jurisdiction.
Information about the child care campaign is available at: www.fairwork.gov.au/childcare (www.fairwork.gov.au/how-we-will-help/helping-the-community/campaigns/national-campaigns/childrens-services-campaign)
Follow the Fair Work Ombudsman on Twitter @fairwork_gov_au
(http://www.facebook.com/fairwork.gov.au) .
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(http://twitter.com/fairwork_gov_au) or find us on Facebook

Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

