National child care provider to repay $2.6 million to
employees
2 October 2013
A National child care provider is to repay more than 3,000 current and former staff more than $2.6 million in underpaid wages.
Camp Australia, a national out-of-school-hours care provider operating in all mainland states and territories, identified the
underpayments after conducting its own audit in late 2011.
Fair Work Ombudsman, Natalie James, said the case highlights how important it is for employers, large or small, to ensure
employees are paid correctly.
“This is a great example of an employer undertaking its own checks to ensure its employees receive everything they should and
fixing problems that have been identified,” Ms James said.
“Camp Australia has been proactive and cooperative through this process, keeping the Fair Work Ombudsman informed and working
closely with our staff to ensure it identifies the problems and puts in place systems to ensure employees are receiving their correct
entitlements in the future.”
Camp Australia identified a defect in its payroll system and ultimately instigated a detailed audit which found 3,251 employees had
been underpaid a total of $2,617,353 between 1 January 2010 and 30 June 2012. The audit also identified some overpayments to
staff in relation to first aid allowances.
As a consequence of its liaison with the Fair Work Ombudsman, Camp Australia has entered into an Enforceable Undertaking under
which it will rectify the underpayments by the end of this month (October 2013) and provide evidence of payments made to the Fair
Work Ombudsman. Where former staff can’t be located payments will be held in trust for payment as employees are located.
The company will also issue an apology to staff who were underpaid and provide improved training to staff in managing human
resources, recruitment and payroll functions.
Camp Australia will also undertake further audits, one immediately, by external auditors for the period 1 July 2012 to September
2013 and then every year for the next two years.
Ms James congratulated the company on its positive and cooperative approach to dealing with the issue.
“Small errors in payments to staff can mount up significantly over time and it reinforces the need to ensure rigour is applied to payroll
systems and that regular checks are made,” Ms James said.
The Fair Work Ombudsman is here to help both employers and employees.
“Whether large or small, it’s important for employers to get things right and ensure that they are meeting their obligations under
workplace law and that employees are receiving their full entitlements.”
The Fair Work Infoline is available for both employers and employees on 13 13 94.
Copy of undertaking: Enforceable Undertaking Camp Australia Pty Ltd (PDF 3.1MB) (www.fairwork.gov.au/ArticleDocuments/722/Enforceable-Undertaking-Camp-Australia.pdf.aspx)
Enforceable Undertaking Camp Australia Pty Ltd (DOCX 113.8KB) (www.fairwork.gov.au/ArticleDocuments/722/Enforceable-Undertaking-Camp-Australia.docx.aspx)
Follow the Fair Work Ombudsman on Twitter @fairwork_gov_au
(https://www.facebook.com/fairwork.gov.au) .
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(http://twitter.com/fairwork_gov_au) or find us on Facebook

Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

