140,000 back-paid to Queensland hardware store workers
26 June 2013
The Fair Work Ombudsman today released the findings of a campaign focussing on the entitlements of retail workers in Queensland
hardware stores.
Fair Work Inspectors audited 368 randomly selected businesses and found 229 (62 per cent) were meeting their obligations under
workplace laws, while 139 (38 per cent) were not. A further three audits remain ongoing.
Of the businesses in contravention, 76 were found to have underpaid 191 employees a total of $139,700 in wages and entitlements,
while 63 businesses had only record-keeping and pay slip contraventions.
Businesses that had underpaid staff were at locations including Brisbane, Beaudesert, Bundaberg, Cairns, Childers, Gatton,
Gold Coast, Mackay, Nambour, Rockhampton, Sunshine Coast, Toowoomba and Townsville.
Hardware stores in the Rockhampton and Mackay regions were the worst performers, with more than half of the outlets having to
back-pay staff.
Acting Fair Work Ombudsman, Michael Campbell, said in cases of contraventions, Fair Work Inspectors worked with employers to
rectify issues and put processes in place to ensure they get it right in the future.
“While the contravention rate was concerning, it is pleasing that all employers voluntarily back-paid employees all money owed
without the need for further action,” Mr Campbell said.
Mr Campbell said the campaign, which focussed mainly on smaller and independent hardware retailers, was prompted by the high
number of complaints from workers in the sector in Queensland.
“The campaign aimed to ensure workers were receiving their full entitlements and to ensure employers in the industry were aware of
their obligations under workplace laws,” he said.
“The campaign provided an opportunity for employers to ensure they were aware of the free resources available to help them comply
with their obligations.”
The Fair Work Ombudsman’s website - www.fairwork.gov.au - has a range of resources for employers, including templates for
time-and-wages sheets and pay slips and PayCheck Plus, to help employers calculate the correct pay for staff.
Employers and workers seeking support should visit the website or call the Fair Work Infoline on 13 13 94. An interpreter service is
available on 13 14 50.
Download the report:
Queensland Retail Hardware Audit Program Final report June 2013 (PDF 198.6KB) (www.fairwork.gov.au/ArticleDocuments
/714/QLD-hardware-retail-campaign-report-June-2013.pdf.aspx)
Queensland Retail Hardware Audit Program Final report June 2013 (DOCX 1.3MB) (www.fairwork.gov.au/ArticleDocuments
/714/QLD-hardware-retail-campaign-report-June-2013.docx.aspx)
Follow the Fair Work Ombudsman on Twitter @fairwork_gov_au
(https://www.facebook.com/fairwork.gov.au) .
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(http://twitter.com/fairwork_gov_au) or find us on Facebook

Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

