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$31,000 back-pay for NT service station workers
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The Fair Work Ombudsman has recovered more than $31,000 for workers in the Northern Territory as part of a campaign focusing
on service stations across Western Australia, South Australia and the NT.

Of the 21 audits completed in the Northern Territory, 13 employers (62 per cent) were found to be compliant with workplace laws,
while eight (38 per cent) were in breach.

Most of the service stations in breach had only record-keeping and pay slip breaches, while one, located at Katherine, had
underpaid 14 employees a total of $31,571.

Fair Work Inspectors have completed audits of 190 randomly selected service stations across WA, SA and the NT as part of the
campaign and found 109 (57 per cent) were meeting their obligations under workplace laws, while 81 (43 per cent) were not.

Most of the businesses in breach had only record-keeping, pay slip and technical breaches, while 34 employers had underpaid 462
employees a total of $249,870.

The NT had the highest compliance rate, followed by WA (60 per cent) and SA (53 per cent).

Fair Work Ombudsman Executive Director, Steve Ronson, said Fair Work Inspectors assisted employers to voluntarily rectify
non-compliance issues and put processes in place to ensure they were not repeated.

“While the overall contravention rate was concerning, it is pleasing that all employers were willing to back-pay their staff without the
need for further action,” Mr Ronson said.

Mr Ronson said the campaign - which focussed on a range of independent, franchised and company-owned retailers in metropolitan
and regional areas - was prompted by the sector being a persistent source of complaints in WA, SA and the NT.

“The aim of the campaign was to ensure workers were receiving their full entittements and to make sure that employers in the
industry were aware of their obligations under workplace laws,” he said.

“The campaign provided an opportunity for employers in Western Australia, South Australia and the Northern Territory to ensure they
were aware of the free resources available to help them comply with their obligations.”

The Fair Work Ombudsman’s website - www.fairwork.gov.au - has a range of resources for employers, including templates for
time-and-wages sheets and pay slips and PayCheck Plus, to help employers calculate the correct pay for staff.

Employers and workers seeking support should visit the website or call the Fair Work Infoline on 13 13 94. An interpreter service is
available on 13 14 50.

Download the report:

e SA /WA / NT Fuel Retailing Campaign 2012-2013 Final report June 2013 (docx 6.5MB) (DOCX 6.5MB) (www.fairwork.gov.au/Ar-
ticleDocuments/714/SA-WA-NT-Fuel-Retailing-Campaign-2012-2013-Final-report-June-2013.docx.aspx)

e SA /WA NT Fuel Retailing Campaign 2012-2013 Final report June 2013 (pdf 944KB) (PDF 943KB) (www.fairwork.gov.au/Arti-
cleDocuments/714/SA-WA-NT-Fuel-Retailing-Campaign-2012-2013-Final-report-June-2013.pdf.aspx)
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Contact us

Fair Work Online: www.fairwork.gov.au

Fair Work Infoline: 13 13 94

Need language help?

Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance

Call through the National Relay Service (NRS):

For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94

Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94

The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.



