Fair Work agencies collaborate on productivity
Memorandum of Understanding
19 October 2012
Fair Work Australia, Fair Work Building & Construction and the Fair Work Ombudsman have formalised their commitment to work
together on the issue of productivity by signing a Memorandum of Understanding.
The initiative is a response to recommendations from the recent review of the Fair Work legislation and demonstrates the Fair Work
agencies’ commitment to joint implementation of its findings.
The memorandum will draw on the strengths of each agency to deliver relevant and cost-effective regulatory services to the
Australian community, as well as minimise any overlap between the Fair Work institutions.
Fair Work Australia will principally focus on providing assistance and advice via its Major Projects Panel in relation to large
infrastructure projects and by engaging with large employers, registered organisations and peak bodies. Activities will include
encouraging better workplace relations and facilitating discussions at the workplace and industry level on major issues affecting
productivity and competitiveness.
The Fair Work Ombudsman will continue its focus on providing education, assistance and advice in relation to rights and obligations
under the national workplace relations system, with particular expertise in relation to small and medium enterprises.
Fair Work Building & Construction will similarly focus on providing education, advice and assistance and engaging with employers,
employees and contractors in the building and construction industry.
A key component of the MoU will involve each agency identifying best practice productivity measures and promoting their adoption
by employers and unions. This may involve encouraging the development and adoption of model workplace provisions in agreements
to enhance productivity.
Another key area of focus is the promotion of advanced leadership, culture and management practices that support more innovative
and productive workplaces.
The agreement responds to and recognises the important policy debate in the Industrial Relations community about productivity.
Each of the Fair Work Institutions will work with employers, unions and each other to encourage more productive Australian
workplaces.
Memorandum of Understanding (PDF 115.4KB) (www.fairwork.gov.au/ArticleDocuments/725/fair-work-commission-fair-work-buildingand-construction-and-fair-work-ombudsman-mou.pdf.aspx)
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

