One complaint triggers $350,000 back-pay for almost 400
workers
6 August 2012
A single complaint from a service technician in South Australia has resulted in the discovery that almost 400 of the woman’s
co-workers had been underpaid more than $354,000.
The employees worked for Pink Hygiene Solutions, owned by Sydney-based Rentokil Initial Pty Ltd, at locations in South Australia,
NSW, Victoria, Western Australia, Queensland and the ACT.
With a workforce approaching 70,000 and operations in more than 50 countries, Rentokil Initial is one of the largest business
services companies in the world.
It provides washroom hygiene and cleaning services, mats and floor care services, clinical waste and smokers’ disposal units, pest
eradication, office cleaning, indoor tropical plant care and office machinery maintenance.
In March, 2010, the Fair Work Ombudsman received a complaint in Adelaide from a former employee about under-payment and
non-payment of overtime.
Deficiencies with Rentokil’s record-keeping practices prevented Fair Work inspectors from accurately calculating outstanding
entitlements for the worker.
While the complaint was subsequently settled between the parties, the Fair Work Ombudsman issued a contravention letter to the
company requiring it to ensure its compliance with workplace laws.
In response, a self-audit by Rentokil revealed inadvertent errors in applying overtime provisions had resulted in 396 current and
former employees being underpaid a total of $354,494 between July 1, 2007 and December 31, 2009.
The underpayments ranged from as little as $8 to as much as $5200.
More than $75,000 is still owing to 139 former staff who are yet to provide the company with their bank details to allow the
outstanding entitlements to be paid.
Acting Fair Work Ombudsman Mark Scully says Rentokil has co-operated fully with the Agency and the matter is being dealt with by
way of an Enforceable Undertaking as an alternative to litigation.
As part of the Enforceable Undertaking, Rentokil will make a $40,000 donation to the Working Women’s Centre in South Australia to
assist it promote the need for employer compliance with national workplace laws.
Copy of undertaking: Rentokil Initial Pty Ltd Enforceable Undertaking (PDF 529KB) (www.fairwork.gov.au/ArticleDocuments/721/Rentokil-Initial-Pty-Ltd-Enforceable-Undertaking.pdf.aspx)
Follow the Fair Work Ombudsman on Twitter @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook
(https://www.facebook.com/fairwork.gov.au) . Employers can also sign up for a regular E-newsletter.
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

