November 2011
Two Dubbo workers back-paid over $18,000 (http://www.fairwork.gov.au/about-us/newsand-media-releases/archived-media-releases/2011-media-releases/november-2011/20111130recovery-dubbo)
30 Nov 2011
Two workers at Dubbo in regional NSW have been back-paid a total of $18,100 following intervention by the
Fair Work Ombudsman.

Results for campaign focusing on Seymour, Yea and Mansfield (http://www.fairwork.gov.au
/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november2011/20111129-campaign-seymour-yea-mansfield)
29 Nov 2011
The Fair Work Ombudsman has released the results of its education and compliance campaign focusing on
Seymour, Yea and Mansfield in regional Victoria.

$19,000 back-pay for Blue Mountains chef (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111128-recovery-blue-mountains-chef)
28 Nov 2011
A young chef in the Blue Mountains in NSW has been back-paid a total of $19,000 following intervention by the
Fair Work Ombudsman.

Canberra restaurants focus of new campaign (http://www.fairwork.gov.au/about-us/newsand-media-releases/archived-media-releases/2011-media-releases/november-2011/20111125campaign-canberra-restaurants)
25 Nov 2011
Canberra restaurants are the latest focus of the Fair Work Ombudsman in the ACT.

Fair Work Ombudsman commences formal investigation (http://www.fairwork.gov.au/aboutus/news-and-media-releases/archived-media-releases/2011-media-releases/november2011/20111125-anf-investigation)
25 Nov 2011
The Fair Work Ombudsman has commenced a formal investigation into whether the Australian Nursing
Federation (ANF), Victorian Branch is in breach of the Fair Work Act.

Queensland real estate campaign results (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111124-qld-realestate-campaign-results)
24 Nov 2011

A number of Queensland real estate agents are failing to lodge staff pay agreements, a Fair Work
Ombudsman targeted compliance campaign has revealed.

$200,000 back-pay for Perth employees (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111122-recovery-perth)
22 Nov 2011
Dozens of workers in Perth have been back-paid a total of more than $200,000 following recent intervention by
the Fair Work Ombudsman.

Fair Work Ombudsman granted leave to intervene in Federal Court proceedings
(http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011media-releases/november-2011/20111122-anf-matter)
22 Nov 2011
The Fair Work Ombudsman was today granted leave to intervene in the Australian Nursing Federation (ANF),
Victorian Branch appeal against Orders made in Fair Work Australia on November 16.

Tamworth truck driver back-paid $25,000 (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111121-recovery-tamworth)
21 Nov 2011
A truck driver at Tamworth in regional NSW has been back-paid a total of $25,300 following intervention by the
Fair Work Ombudsman.

Manager wins HR leadership award (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111118-su-kearnswins-hr-leadership-award)
18 Nov 2011
Fair Work Ombudsman Group Manager of Corporate & Strategic Development, Su Kearns, has won a
prestigious prize at the 2011 Australian Human Resources Institute National Awards.

633,000 downloads - that’s a fact! (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111118-fwo-factsheets)
18 Nov 2011
Free fact sheets covering topics from minimum wages to unlawful workplace discrimination were downloaded
633,000 times from the Fair Work Ombudsman website last financial year.

Roma maintenance worker back-paid $21,000 (http://www.fairwork.gov.au/about-us/newsand-media-releases/archived-media-releases/2011-media-releases/november-2011/20111117recovery-roma)
17 Nov 2011
A maintenance worker at Roma in regional Queensland has been back-paid $21,000 following intervention by
the Fair Work Ombudsman.

Hair and beauty focus for Top End campaign (http://www.fairwork.gov.au/about-us/newsand-media-releases/archived-media-releases/2011-media-releases/november-2011/20111116nt-hair-and-beauty-campaign)
16 Nov 2011
Hair and beauty salons are the focus of the Fair Work Ombudsman’s latest targeted compliance campaign in
the Northern Territory.

Adelaide poultry processor faces Court action over alleged underpayment of workers
(http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011media-releases/november-2011/20111115-sitarenos-prosecution)
15 Nov 2011
The Fair Work Ombudsman has launched a prosecution against the operator of an Adelaide company for
allegedly underpaying seven employees more than $30,000.

Pay rates calculator records 280,000 hits (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111114-fwo-payrate-tools)
14 Nov 2011
An average 23,000 visitors a month accessed the Fair Work Ombudsman's Online PayRates Calculator last
financial year.

Sham contracting findings released (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111111-sham-contracting-report)
11 Nov 2011
The Fair Work Ombudsman today released the findings of its audits into sham contracting and the
misclassification of workers in the cleaning services, hair and beauty and call centre industries.

$25,500 penalty for underpaying Japanese wedding planners (http://www.fairwork.gov.au
/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november2011/20111110-austy-penalty)
10 Nov 2011
A wedding planning company and one of its former managers have been fined a total of $25,500 for
underpaying 14 Japanese nationals.

Discrimination complaints up 46 per cent (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111110-fwo-discrimination-complaints)
10 Nov 2011
The Fair Work Ombudsman received and assessed 1171 complaints relating to workplace discrimination last
financial year.

Melton worker back-paid $18,000 (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111109-recoverymelton)

9 Nov 2011
An operations manager at Melton in country Victoria has been back-paid a total of $18,000 following
intervention by the Fair Work Ombudsman.

$19,500 recovered for Geelong truck drivers (http://www.fairwork.gov.au/about-us/newsand-media-releases/archived-media-releases/2011-media-releases/november-2011/20111108recovery-geelong)
8 Nov 2011
Two employees at Geelong in regional Victoria have been back-paid a total of $19,500 following intervention
by the Fair Work Ombudsman.

Campaigns recover $750k for underpaid NSW/ACT workers (http://www.fairwork.gov.au/aboutus/news-and-media-releases/archived-media-releases/2011-media-releases/november2011/20111107-nsw-act-campaigns)
7 Nov 2011
A total of $751,885 was recouped for underpaid workers in NSW and the ACT last financial year as a result of
the Fair Work Ombudsman's targeted campaign activity.

Campaigns recover $796k for underpaid Queensland workers (http://www.fairwork.gov.au
/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november2011/20111107-qld-campaigns)
7 Nov 2011
A total of $796,103 was recouped for underpaid workers in Queensland last financial year as a result of the
Fair Work Ombudsman's targeted campaign activity.

Campaigns recover $96,000 for underpaid NT workers (http://www.fairwork.gov.au/aboutus/news-and-media-releases/archived-media-releases/2011-media-releases/november2011/20111107-nt-campaigns)
7 Nov 2011
A total of $96,522 was recouped for underpaid workers in the Northern Territory last financial year as a result of
the Fair Work Ombudsman's targeted campaign activity.

Campaigns recover $2.3m for underpaid Victorian workers (http://www.fairwork.gov.au/aboutus/news-and-media-releases/archived-media-releases/2011-media-releases/november2011/20111107-vic-campaigns)
7 Nov 2011
A total of $2.3 million was recouped for underpaid workers in Victoria last financial year as a result of the Fair
Work Ombudsman's targeted campaign activity.

Campaigns recover $192k for underpaid Tasmanian workers (http://www.fairwork.gov.au
/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november2011/20111107-tas-campaigns)
7 Nov 2011
A total of $192,046 was recouped for underpaid workers in Tasmania last financial year as a result of the Fair

Work Ombudsman's targeted campaign activity.

Campaigns recoup $402k for underpaid WA workers (http://www.fairwork.gov.au/aboutus/news-and-media-releases/archived-media-releases/2011-media-releases/november2011/20111107-wa-campaigns)
7 Nov 2011
A total of $402,427 was recouped for underpaid workers in Western Australia last financial year as a result of
the Fair Work Ombudsman's targeted campaign activity.

Campaigns recover $195k for underpaid SA workers (http://www.fairwork.gov.au/aboutus/news-and-media-releases/archived-media-releases/2011-media-releases/november2011/20111107-fwo-regional-campaigns-sa)
7 Nov 2011
A total of $195,850 was recouped for underpaid workers in South Australia last financial year as a result of the
Fair Work Ombudsman’s targeted campaign activity.

Campaigns put 7000 businesses on notice (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111107-campaigns-put-7000-businesses-on-notice)
7 Nov 2011
Almost 7000 employers were randomly audited last financial year as part of the Fair Work Ombudsman's
national and regional campaigns.

Wages top of the list for Infoline callers (http://www.fairwork.gov.au/about-us/news-and-mediareleases/archived-media-releases/2011-media-releases/november-2011/20111104-fwo-phonecalls)
4 Nov 2011
Wages and conditions were the main reason people called the Fair Work Infoline for assistance last financial
year.

Mackay store manager back-paid $6300 (http://www.fairwork.gov.au/about-us/news-and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111104-recovery-mackay)
3 Nov 2011
An employee at Mackay in Queensland has been back-paid a total of $6300 following intervention by the Fair
Work Ombudsman.

Two Launceston workers back-paid $21,000 (http://www.fairwork.gov.au/about-us/newsand-media-releases/archived-media-releases/2011-media-releases/november-2011/20111102recovery-launceston)
2 Nov 2011
Two employees at Launceston in Tasmania have been back-paid a total of $21,600 following intervention by
the Fair Work Ombudsman.

Wanted - 6500 workers to claim $1.6 million (http://www.fairwork.gov.au/about-us/news-

and-media-releases/archived-media-releases/2011-media-releases/november-2011/20111101fwo-unclaimed-monies)
1 Nov 2011
The Commonwealth is holding more than $1.6 million in back-pay for over 6500 employees who cannot be
located.
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

