Fair Work Ombudsman releases Guidance Note on modern
awards
1 June 2010
The Fair Work Ombudsman today released its guidance note on how pay rates in modern awards will be phased in over the next
four years.
The note details the Fair Work Ombudsman’s interpretation of transitional arrangements created by the national workplace tribunal,
Fair Work Australia.
It also sets out how the Fair Work Ombudsman will apply its interpretation of these arrangements to its education and compliance
activities.
While modern awards commenced on January 1, most contain Fair Work Australia’s transitional arrangements whereby certain
pay-related entitlements are to be phased-in over four years from July 1.
These include minimum wage rates, casual and part-time loadings and penalty rates for weekend, public holiday and night work.
Fair Work Ombudsman Nicholas Wilson says his Agency has been consulting with unions and employer groups since the transitional
arrangements were finalised by Fair Work Australia in December and following further community consultation in May, is now in a
position to publish its final views.
“We have considered the views of unions and peak industry bodies along with the content of 15 submissions to improve and settle
our interpretation of Fair Work Australia’s transitional arrangements, and I wish to thank all those who have contributed to the
process,” Mr Wilson said.
Information on key issues, together with the Guidance Note and copies of submissions received, are today published on the Fair
Work Ombudsman website.
Mr Wilson says the Fair Work Ombudsman will adopt a flexible, fair approach to enforcing compliance with the transitional
arrangements of modern awards.
Tools and resources to assist employers comply with Australia’s new workplace laws are also available online, including PayCheck,
which by July 1 will provide users with information about transitional pay rates for the 50 most common modern awards.
Employers or employees seeking assistance can also contact the Fair Work Infoline on 13 13 94. For translations call 13 14 50.
See:
FWO Guidance Note 7 - Transitional arrangements in modern awards - pdf 245KB
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

