FWO recovers entitlements for school cleaners
29 November 2019
Following an investigation by the Fair Work Ombudsman, the Victorian Department of Education and Training (DET) has made
significant changes to school cleaning contracts to protect workers.
Fair Work Inspectors undertook audits in response to intelligence and allegations of cleaners being underpaid at Victorian
government schools. A random sample of five regional and five metropolitan Victorian schools was selected for audits in late 2017.
Inspectors interviewed school and cleaning staff and checked records for a three-month period, finding that employees were
underpaid by nine of the 11 cleaning companies audited.
The VIC DET has subsequently improved oversight of its school cleaning contracts. Last year, the department implemented a new
procurement model and reduced the number of cleaning contractors from 250 to eight companies in metropolitan areas.
The Fair Work Ombudsman has sought ongoing assurance from the VIC DET that vulnerable workers will be protected from
exploitation. Earlier this year, DET introduced a new contract management software system for regional schools, which requires
cleaning contractors to submit evidence each year of compliance with workplace laws.
Fair Work Ombudsman Sandra Parker welcomed the changes introduced by the department and encouraged other state
governments to review their school cleaning arrangements.
“Cleaners can be some of the most vulnerable workers in Australia, particularly if they are visa holders, and we remind all employers
of their lawful obligation to pay employees at least minimum award rates for every hour worked. Any cleaners with concerns about
their pay and entitlements should contact us.”
Ms Parker said that the regulator remains committed to improving labour standards for cleaners in every workplace.
“We encourage all public and private businesses to review their cleaning contracts and apply for certification of employment sites
through the Cleaning Accountability Framework. This industry-led initiative promotes the adoption of best practice throughout the
cleaning supply chain to improve labour and cleaning standards across Australia.”
In total, Fair Work Inspectors recovered $9,132 for 27 workers in 2018, which was the result of contractors failing to pay the
minimum wage for ordinary hours, penalty rates and part-time loadings owed under the Cleaning Services Award 2010.
Some companies used unlawfully low flat rates. Underpayments for individual workers ranged from $26 to $2223. Around half of the
employees covered by the audit were visa holders from non-English speaking backgrounds. Five companies also breached recordkeeping laws.
Fair Work Inspectors issued 14 infringement notices (total fines of $23,100), three formal cautions and four compliance notices to the
cleaning companies.
One company, Veracity Property Services Pty Ltd, signed a Court-Enforceable Undertaking (https://www.fairwork.gov.au/aboutus/news-and-media-releases/2018-media-releases/august-2018/20180810-veractiy-property-services-eu-release) after it was found to
have misclassified two cleaner employees as independent contractors.
Employers and employees can visit www.fairwork.gov.au or call the Fair Work Infoline on 13 13 94 for free advice and assistance
about their rights and obligations in the workplace. A free interpreter service is available on 13 14 50.
Follow the Fair Work Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au (http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
For further information, visit the Cleaning Accountability Framework (https://www.cleaningaccountability.org.au/) website.

Download the Cleaning supply chains in Victorian Government schools: compliance activity report (DOCX 156.2KB) (www.fairwork.gov.au/ArticleDocuments/714/victorian-government-schools-cleaning-supply-chains---compliance-activity-report.docx.aspx)
(PDF 619.3KB) (www.fairwork.gov.au/ArticleDocuments/714/victorian-government-schools-cleaning-supply-chains---complianceactivity-report.pdf.aspx)
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

