FWO audits Brisbane’s West End
25 July 2019
The Fair Work Ombudsman is today continuing surprise audits of 50 bars, restaurants and cafes in Brisbane’s popular West End
food district to check if they are compliant with workplace laws.
Fair Work Inspectors are in the area following anonymous reports and requests for assistance from West End employees, which
suggest that some eateries may be breaking workplace laws.
These reports allege that some West End workers are being underpaid their minimum hourly rates of pay under modern awards.
Other reports suggest that employees are not receiving their lawful entitlements such as overtime and weekend penalty rates, and
special allowances.
The Fair Work Ombudsman has received more than 100 anonymous reports about restaurants, cafes and take away food outlets
located in the area.
This represents 33 per cent of all reports about businesses in the area, which is disproportionately high considering only 12.3 per
cent of employees in the region work in the food services industry.
The level of anonymous reports made about businesses in the West End area also makes it the third most complained about area in
the country.
Underpayment of the hourly wage was the most common type of anonymous complaint made by workers, with over a quarter made
by young workers (under 25) and visa holders.
Fair Work Ombudsman Sandra Parker said that young and migrant workers are particularly vulnerable to workplace exploitation.
“Vulnerable workers are especially at risk of workplace exploitation as they often are unaware of their workplace rights or are scared
about losing their job if they challenge their employer.”
“This activity in the West End is part of a broader national campaign involving Fair Work inspectors investigating workplace law
compliance in cheap eat havens, where meal costs are low and have not risen in proportion with minimum wage increases,” Ms
Parker said.
“Our inspectors are on the ground speaking with employees and employers to check if staff are receiving correct wages, pay slips
and that businesses are keeping accurate employment records.”
“If eateries in the West End are breaking the law, we will help to recover the wages and entitlements owed to staff. We will also
consider what enforcement action is necessary, including court action.”
“The Fair Work Ombudsman is cracking down on underpayments in the hospitality industry and we urge employers to check they are
paying staff correctly before we come knocking,” Ms Parker said.
The FWO has developed new interactive tools (https://www.fairwork.gov.au/frac) for the hospitality sector to make it easier to access
information about key entitlements such as pay, hours worked, allowances, leave and termination. Employers and employees can
call the Fair Work Infoline on 13 13 94 for free workplace assistance.
Concerned someone isn't following workplace laws but don't want to get involved directly? Make an anonymous report to the Fair
Work Ombudsman online (www.fairwork.gov.au/how-we-will-help/how-we-help-you/help-us-keep-workplaces-fair) .
Follow the Fair Work Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au (http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

