Hays Recruitment demonstrates commitment to workplace
compliance through positive partnership with the FWO
13 April 2018
A compliance partnership between Hays Specialist Recruitment (Australia) Pty Ltd and the Fair Work Ombudsman has shown the
positive impact of close engagement between employers and the regulator in promoting harmonious and compliant workplaces.
The outcomes of the compliance partnership are detailed in a report released by the Fair Work Ombudsman today.
The partnership commenced in 2014 after Hays approached the Fair Work Ombudsman seeking to make a public commitment to
workplace compliance through signing a Proactive Compliance Deed, reflecting its goal of being an employer of choice that is ethical
and compliant.
Acting Fair Work Ombudsman Kristen Hannah says that compliance partnerships benefit both the employer involved and the
regulator.
“We thought it was appropriate to invite Hays to partner with us as it is a big company employing staff in 38 locations throughout
Australia and New Zealand. We were impressed that Hays wanted to work with us in ensuring they were compliant and
accountable,” Ms Hannah says.
“During this partnership, close engagement with the Fair Work Ombudsman provided Hays with quick access to information, advice
and technical expertise, enabling Hays to promote compliance and self-resolve workplace issues when they arose.
“At the same time, the Fair Work Ombudsman has been able to examine and provide feedback on Hays’ operational and
governance systems, assuring us that Hays takes workplace compliance seriously.”
Under the terms of the deed, Hays provided the Fair Work Ombudsman with the details of the activities it had implemented to
promote compliance within its network.
These included dedicated staff to oversee compliance, internal audits and workplace relations training for managers.
Over the life of the partnership, the Fair Work Ombudsman referred eight routine-low requests for assistance to Hays, which were
promptly investigated by the company.
As a result, a total of $505 in underpayments was recovered. The underpayments had arisen from small administrative errors, with
the Fair Work Ombudsman finding no indication of any systemic issues.
Since the formal expiration of the partnership, the FWO has received three routine-low requests for assistance from Hays’ workers,
with one of those being from a worker who refused to get his time sheets signed by his host employer of two days.
“We congratulate Hays for showing leadership in the specialist recruitment field and are confident that the company is well placed to
promote and manage compliance into the future,” Ms Hannah says.
”Through a compliance partnership, significant sized businesses can demonstrate to their employees as well as the Australian public,
their commitment to a harmonious and compliant workplace.”
Employers and employees seeking assistance can visit www.fairwork.gov.au or call the Fair Work Infoline on 13 13 94. An interpreter
service is available on 13 14 50.
Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(https://www.fairwork.gov.au/mediareleases) .

Read the Hays Specialist Recruitment (Australia) Pty Ltd Compliance Partnership report (https://www.fairwork.gov.au/reports
/hays-specialist-recruitment-australia-pty-ltd-compliance-partnership-report) (PDF 225KB) (https://www.fairwork.gov.au/ArticleDocuments/1318/hays-specialist-recruitment-australia-pty-ltd-compliance-partnership-report.pdf.aspx)
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

