Higher compliance rates but still cause for concern in
Healthcare sector
(www.fairwork.gov.au/%E2%80%9C#twitter”) 10 November 2017
The Fair Work Ombudsman’s National Healthcare and Social Assistance campaign has recovered more than $100,000 for 193
workers across the industry.
The agency conducted a total of 696 audits across the medical services, allied health services and residential care services sectors.
Businesses included GPs, physiotherapy services, dental services and retirement villages.
Of the businesses audited, inspectors found that 85 per cent were paying their staff correctly and 86 per cent were compliant with
record keeping and payslip requirements.
Overall, the Fair Work Ombudsman found that 74 per cent of businesses were fully compliant with their workplace obligations.
The 696 audits led to the Fair Work Ombudsman issuing 16 infringement notices, 12 formal cautions and one compliance notice to
non-compliant businesses. A total of $109,295 was recovered for employees.
Acting Fair Work Ombudsman Kristen Hannah said compliance rates in the industry compared favourably to other industries the
agency had focused on, however any non-compliant businesses were cause for concern.
“The campaign identified errors relating to pay rates, record keeping and pay slip requirements among non-compliant businesses,”
Ms Hannah said.
“I cannot emphasise enough the importance of businesses making themselves aware of their obligations in terms of ensuring their
employees are receiving their due entitlements and keeping accurate records.
“Non-compliant businesses may find themselves liable for on-the-spot fines, hefty back-payment bills and, in the most serious cases,
could face court action,” Ms Hannah said.
Ms Hannah said that with maximum penalties for serious contraventions of workplace laws recently increasing ten-fold and penalties
for record-keeping breaches doubling, businesses that breach the law are exposing themselves to big fines.
“With the wealth of information freely available to help employers and employees understand their workplace obligations and
entitlements, there are no excuses for non-compliance,” Ms Hannah said.
Throughout the campaign, Fair Work inspectors provided businesses with information, advice and resources to rectify any issues and
ensure compliance in the future.
In one matter, the agency recovered a total of $5770.94 for two casual employees of an optometrist business who were paid a flat
rate of $20 per hour for all hours worked. Under the Health Professionals and Support Services Award 2010 at the time, the workers
were entitled to $24.86 per hour on weekdays and $34.81 on Saturdays.
The Fair Work Ombudsman issued the business with a compliance notice. The employer cooperated with the agency and rectified
the underpayments under the terms of the notice.
The largest employing industry in Australia with more than 1.5 million workers, the Healthcare and Social Assistance industry is
characterised by large numbers of small businesses and high levels of part time and low skilled employees.
The residential care services sector also employs a high proportion of female and migrant workers.
Between July 2010 and June 2015 the FWO received 180,000 enquiries relating to the industry on the Fair Work Infoline and over
5,700 requests for assistance. The agency has recovered $7 million for more than 5,000 employees since 2010.
Ms Hannah said that assisting businesses to understand their workplace obligations via proactive compliance and education activities
was essential to promoting compliance amongst Australian workplaces.
However, with the agency conducting follow-up audits of businesses previously found to be non-compliant, Ms Hannah said repeat
offenders can expect to face enforcement action including potential litigation and significant court penalties.
“I encourage all employers and employees to visit fairwork.gov.au and make use of the broad range of tools and resources available

to help you understand your rights and obligations,” Ms Hannah said.
Employers and employees seeking assistance can visit www.fairwork.gov.au or call the Fair Work Infoline on 13 13 94. An interpreter
service is available on 13 14 50.
Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
Read the National Healthcare and Social Assistance campaign (www.fairwork.gov.au/reports/national-health-care-and-social-assistance-campaign/national-health-care-and-social-assistance-campaign) (PDF 1.4MB) (www.fairwork.gov.au/ArticleDocuments

/714/national-health-care-and-social-assistance-campaign-report.pdf.aspx)
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

