Multi-tasking backpacker back-paid more than $18,800
6 November 2017
A backpacker who worked as a restaurant manager, chef, waiter and bookkeeper at a restaurant in Hobart has been back-paid
$18,812 in outstanding wages and entitlements.
The working holiday visa-holder worked for 10 hours a day, seven days a week and was paid only $900 per week with a $175
deduction for purported visa sponsorship arrangements. This equated to rates as low as $10.36 an hour.
As the sole employee at the restaurant, the worker was responsible for opening and closing the business, cooking meals, serving
customers and managing the business’s accounts.
He had every second Sunday off and was allowed to take ten minute breaks during shifts if there were no customers waiting.
Under the Restaurant Industry Award 2010 at the time, the casual employee was entitled to a minimum hourly rate of $24.45, $29.34
on Saturdays, $34.23 on Sundays and $48.90 on public holidays.
Under the award, the employee should also have received a minimum 30 minute unpaid meal break during any shift of five or more
hours.
The employer kept no records relating to the worker’s employment and the worker did not receive a payslip during his entire period
of employment.
After the employee contacted the Fair Work Ombudsman for assistance, the employer and employee were able to resolve the matter
resulting in the worker being back-paid his owed entitlements.
Acting Fair Work Ombudsman Kristen Hannah said the agency was focused on securing the best possible outcome for those who
request assistance.
“In this instance, we were able to assist the employee to recover his owed entitlements quickly and in full, without the need for
lengthy and costly court proceedings,” Ms Hannah said.
“We also provided the business with information about its workplace obligations.
“This was the first time this business had come to our attention, but it is now on notice that further workplace breaches will not be
tolerated.
“There is no excuse for employers to fail to meet their obligations when there is so much information and support freely available,”
Ms Hannah said.
Ms Hannah said that businesses that fail to meet their record keeping and pay slip obligations now face increased penalties under
new laws that recently came into effect.
“We welcome the penalty increase for employers who fail to meet their record-keeping obligations, although we would prefer if
business operators did the right thing from the outset,” Ms Hannah said.
“If businesses are unsure of their obligations, there is a wealth of free information available on our website to assist, including a
brand new online training course about record-keeping and payslips (www.fairwork.gov.au/how-we-will-help/online-training/default) .”
Employees and employers can seek assistance by visiting www.fairwork.gov.au or calling the Fair Work Infoline on 13 13 94. Small
businesses can opt for priority assistance when calling the Infoline and information on the website is translated into 30 languages.
Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

