Global SIM card provider back in Court after alleged failure
to get message
(www.fairwork.gov.au/%E2%80%9C#twitter”) 3 November 2017
The Australian arm of a global mobile SIM card provider that was penalised $59,400 for exploiting migrant workers is again facing legal
action after the alleged underpayment of an employee at its NSW headquarters in Parramatta.
The Fair Work Ombudsman has commenced legal action for the second time against Lycamobile Pty Ltd in the Federal Circuit Court.
Acting Fair Work Ombudsman Kristen Hannah says the decision to take legal action was made because of the retail giant’s alleged
failure to put in place adequate corrective processes after the 2013 penalty decision, which related to underpayments to staff in
Adelaide and Brisbane.
The latest litigation relates to allegations an administrative employee in Parramatta was underpaid for overtime hours worked between
2012 and 2015.
The Fair Work Ombudsman commenced an investigation into the matter after receiving a request for assistance from the employee.
The employee was engaged by Lycamobile to perform administrative work and was contracted to work 40 hours per week plus
reasonable additional hours for a base salary of between $33,867 and $37,742 per year. It is alleged she frequently worked additional
overtime hours, including on Saturdays.
The employee received periodic payments on top of her base salary, designated as “allowance” and “arrears”, that the Fair Work
Ombudsman alleges were insufficient to satisfy the minimum entitlements for overtime hours under the Award.
It is alleged that during the employment period the worker performed 604.67 overtime hours and was entitled to between $25.71 and
$38.20 per hour under the Telecommunication Services Award 2010, or $16,736 in total.
Lycamobile allegedly only paid the employee $11,472 for overtime hours, resulting in an underpayment of $5264. The alleged
underpayment has now been fully rectified.
Ms Hannah says it is disappointing there is cause to initiate legal action against Lycamobile for a second time.
“It is of grave concern whenever we uncover allegations that an employer has failed to learn from past mistakes,” Ms Hannah said.
“We make it clear that while we understand oversights sometimes occur, we take a dim view of those who make repeated errors and
will not hesitate to pursue serious enforcement action when we come across these allegations.”
Lycamobile faces penalties of up to $54,000 per contravention.
The Fair Work Ombudsman is also seeking orders requiring Lycamobile to provide workplace relations compliance training to its
managers at its own expense, and undertake an external audit to identify other underpayments of its employees’ wages and
entitlements.
The matter is listed for directions in the Federal Circuit Court in Sydney on February 2 2018.
Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations
professional. Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently
died.

