Campaign finds little awareness of pay rates for clothing
manufacturing workers
12 May 2017
The Fair Work Ombudsman is auditing hundreds of businesses nationally after finding a lack of awareness of the minimum pay rates
that apply to workers who make clothes, bags and footwear in factories and their homes.
The Fair Work Ombudsman today released a report on the findings and insights gained from the initial education phase of its
national Textile, Clothing and Footwear campaign.
The education phase of the campaign involved the Fair Work Ombudsman engaging with workers and business operators at all
levels of the clothing, footwear and textiles supply chain, including retailers, wholesalers, fashion houses, merchant distributors,
contractors, factory workers and outworkers.
The Fair Work Ombudsman sent education resources to more than 800 businesses in the industry and directly engaged with 295
textile, clothing and footwear manufacturers.
The Fair Work Ombudsman also distributed education and community engagement material to 30 local councils in Victoria and NSW
and the Migrant Resource and Working Women’s centres Australia-wide; co-hosted a family day with the Asian Women at Work
organisation; and extensively promoted the campaign via media and social media.
The interactions revealed limited understanding or observation among business operators of their obligations under workplace laws,
including minimum pay rates that apply to workers involved in the manufacturing process.
The interactions also revealed confusion about how compliance and regulation interacts with different levels of the supply chain.
In response to the findings, the Fair Work Ombudsman is auditing more than 365 clothing, textile and footwear manufacturing
businesses nationally as the campaign moves into the second phase.
“We identified a strong need to follow-up the clothing manufacturing businesses we educated during the initial phase of the campaign
with audits to ensure they are meeting workers’ minimum lawful entitlements,” Fair Work Ombudsman Natalie James said.
“We are conscious that there are many overseas and migrant female workers in this sector who can be vulnerable if they are not
fully aware of their rights or reluctant to complain, so it’s important we are proactive about checking they are receiving their full
entitlements.
“We have also found that there is pressure on the price of local production which has rendered those at the lower levels of the varied
and fragmented supply chains in this sector particularly vulnerable,” Ms James said.
Ms James says a fundamental issue business operators and workers had been educated on during the campaign is that clothing
manufacturing workers are lawfully entitled to minimum hourly rates of pay.
“It’s common for workers involved in making clothes, bags and footwear to work from home but that doesn’t mean they should be
paid less than people who do work from a factory.
“It’s also important that employers realise that minimum lawful pay rates are non-negotiable and they apply to everyone, regardless
of nationality and visa status,” Ms James said.
Employers found to be non-compliant during the current compliance phase of the campaign will be offered tailored assistance to
rectify any non-compliance issues and put processes in place to ensure employers get things right in the future.
Enforcement action will be considered on a case-by-case basis for any non-compliance found during the second phase of the
campaign.
Ms James says the large majority of employers in the clothing, footwear and textile manufacturing sector industry are small
businesses, who are less likely to have dedicated or in-house support for human resource and payroll matters.
“We are committed to providing these employers with resources and information that allows them to understand and comply with
their obligations as efficiently as possible,” Ms James said.

Links to a range of tools and resources for employers and workers, including information translated in Chinese and Vietnamese, is
available at a dedicated campaign webpage at www.fairwork.gov.au/clothing (http://www.fairwork.gov.au/clothing)
Free online resources include the Pay and Conditions Tool (PACT) to determine pay rates and check entitlements, and templates for
pay slips and time-and-wages sheets.
The Fair Work Ombudsman has fact sheets tailored to overseas workers and international students on the website and general
information to assist people from culturally and linguistically diverse backgrounds has been translated into 27 languages.
Employers and employees seeking assistance can also call the Fair Work Infoline on 13 13 94. A free interpreter service is available
on 13 14 50.
Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
Download the TCF Campaign Report (DOCX 10MB) (www.fairwork.gov.au/ArticleDocuments/557/TCF-campaign-re-

port.docx.aspx) (PDF 2.3MB) (www.fairwork.gov.au/ArticleDocuments/557/TCF-campaign-report.pdf.aspx)
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

