Campaign highlights underpayment of apprentices
(www.fairwork.gov.au/twitter) 31 March 2017
A Fair Work Ombudsman report has revealed that one in three Australian businesses audited as part of the agency’s National
Apprenticeship Campaign failed to pay their apprentices correct wages.
Over the course of the campaign, which was conducted over two years to June 2016, the FWO checked on 2266 apprentices in 822
business audits.
The audits found 264 businesses (32 per cent) had failed to pay their apprentices correctly and 178 businesses (22 per cent) did not
comply with record-keeping and payslip requirements.
The campaign led to the Fair Work Ombudsman recovering $339,433 for 323 workers. The FWO also issued 54 formal cautions,
seven compliance notices and five infringement notices.
Acting Fair Work Ombudsman Michael Campbell said many apprentices came forward throughout the campaign.
"We received 2241 requests for assistance from apprentices and trainees during the campaign. Of these requests, 64 per cent came
from workers under the age of 24," Mr Campbell said.
"Apprentices and trainees account for less than 3 per cent of the Australian workforce yet they account for more than 7 per cent of
dispute lodgements with the Fair Work Ombudsman. This is disproportionately high."
Mr Campbell said the Fair Work Ombudsman would continue to promote compliance in the workplace through proactive audits and
developing new materials to assist employers and workers to better understand their rights and obligations.
"It is important that both employers and workers understand that everyone must receive their lawful rate of pay and they must be
paid for every hour they work," Mr Campbell said.
"We have also recently released a new smartphone app, Record My Hours, which is aimed at helping young people keep an
accurate work diary. The app allows workers to export their data to their employer to help avoid any misunderstandings that may
arise over working hours.
"Employers and employees can also refer to the Fair Work Ombudsman’s Pay and Conditions Tool (PACT) to determine pay rates
and check entitlements," Mr Campbell said.
Both PACT and the Record My Hours smartphone app is available for free download from the Fair Work Ombudsman website
www.fairwork.gov.au. The Record My Hours app is also available in the Apple and Android app stores.
Employers seeking further information and advice can call the Fair Work Infoline on 13 13 94.
A free interpreter service is available on 13 14 50.
Small Business Owners can opt to receive priority service through the Small Business Helpline which they can access at request
when contacting the Fair Work Infoline.
Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
Read the National Apprenticeship Campaign Report (https://www.fairwork.gov.au/reports/national-apprenticeship-campaign-report) .
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.

