Fair Work Ombudsman intervention leads to improved
compliance, national campaign shows
22 June 2017
A nation-wide audit of 891 businesses previously found to have contravened workplace laws has revealed the positive impact of
intervention by the Fair Work Ombudsman on improving employers’ compliance.
The Fair Work Ombudsman’s National Compliance Monitoring Campaign focused on following up with businesses that the agency had
previously found to be non-compliant with their workplace obligations. The campaign found that 83 per cent of previously non-compliant
businesses were now paying their workers correctly, while 81 per cent were complying with record-keeping and pay slip requirements.
Overall, 69 per cent of the previously non-compliant businesses were found to be fully compliant with their workplace obligations.
Fair Work Ombudsman Natalie James said the results show the progress being made by her agency towards creating a culture of
compliance with Australian workplace laws.
“It is important to go back and check that businesses have mended their ways after my agency has found them to be non-compliant. It
is clear that after their initial interactions with my agency, most of these businesses have taken our advice on board and put in place
systems and processes to ensure they are compliant into the future,” Ms James said.
“Many of these businesses are small businesses that often do not have the benefit of dedicated human resources or payroll teams,
meaning that the advice and guidance they receive from my agency is vital.
“The positive results of this campaign show that non-compliant businesses are often genuinely trying to do the right thing, but may lack
an understanding or awareness of their obligations.
“Of course, there is still room for improvement. It is important for all businesses to be aware of and comply with their workplace
obligations, and my agency will continue to assist them to do so.”
Amongst the businesses found to be non-compliant during the campaign, Fair Work Inspectors identified 390 contraventions, primarily
relating to pay slip errors, underpayments and failure to apply penalty rates.
In many cases where non-compliance was detected, the Fair Work Ombudsman found that the businesses had made a genuine effort
to comply following the initial interaction with the Fair Work Ombudsman.
However, the Fair Work Ombudsman has taken enforcement action against 195 businesses in response to significant instances of
continued non-compliance uncovered during the audits.
This includes a Compliance Notice being issued to a restaurant that underpaid 10 of its employees a total of more than $4,700.
The same business had been found to be underpaying employees when initially audited by the Fair Work Ombudsman.
During the campaign, Fair Work Inspectors issued 26 Infringement Notices and 174 Letters of Caution.
The Fair Work Ombudsman also recovered $207,990 in back-pay for 485 employees from 132 businesses.
“Continued deliberate non-compliance, particularly when a business has previously been audited by my agency, cannot be tolerated,”
Ms James said.
“We will be closely monitoring those businesses found to be non-compliant during this campaign to ensure that they are meeting their
obligations in the future.
“Any further instances of non-compliance may be put before the courts to seek financial penalties.”
Ms James said her agency is committed to providing employers with easy access to resources and information to enable them to
understand and comply with their workplace obligations.
The Pay and Conditions Tool (PACT) provides advice about pay, shift, leave and redundancy entitlements and is available on the Fair
Work Ombudsman’s website at www.fairwork.gov.au.
Employers and employees seeking assistance can visit www.fairwork.gov.au or call the Fair Work Infoline on 13 13 94. An interpreter

service is available on 13 14 50. Small business operators can opt to receive priority service from the Small Business Helpline.
Follow Fair Work Ombudsman Natalie James on Twitter @NatJamesFWO (http://twitter.com/NatJamesFWO) , the Fair Work
Ombudsman @fairwork_gov_au (http://twitter.com/fairwork_gov_au) or find us on Facebook www.facebook.com/fairwork.gov.au
(http://www.facebook.com/fairwork.gov.au) .
Sign up to receive the Fair Work Ombudsman’s media releases direct to your email inbox at www.fairwork.gov.au/mediareleases
(www.fairwork.gov.au/mediareleases) .
Read the National Compliance Monitoring Campaign Report (www.fairwork.gov.au/reports/national-compliance-monitoring-campaign-report) (PDF 2MB) (www.fairwork.gov.au/ArticleDocuments/714/national-compliance-monitoring-campaign-report.pdf.aspx)
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Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations
professional. Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently
died.

